LANDPARK TECHNOLOGY

Providing state-of-the-art IT Asset Management IT Asset
Tracking and Help Desk software




Landpark Inventory ]

Inventory Tools .

= Increase your reactivity by
deploying your service
desk with Landpark
Helpdesk

= Solution for your IT asset
tracking needs

= Professional IT Assets
Management Software

|




Landpark technology

With an expertise and a know-how recognized by thousands of accounts, the quality of our Landpark
management tools allows IT managers the most exhaustive and precise vision for their data-processing needs.



The complete management cycle

of your IT assets

LANDPARK MANAGER

ITASSET MANAGEMENT

Contract
management

Statistics

Workflow

Financials

License
management

Automated escalation

Service management
(SLA)

Procurement
management

Configuration

management

Polls

Knowledge base
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management

Service management

Ticket History




LANDPARK INVENTORY

LANDPARK SNMP

LANDPARK MANAGER

LANDPARK ACTIVE DIRECTORY

LANDPARK HELPDESK

LANDPARK SOFTWARE




IT ASSET TRACKING NEEDS

1 WITH LANDPARK INVENTORY

N e

Expertise and know-how |
from thousands of users : '




Landpark Inventory allow you to reduce significantly
your management costs

—

—

Being successful rapidly with your inventorying - to improve
the productivity by knowing the composition of each PC — equipments
to be replaced.

To control well as possible costs related to workstations and to review
your budget by knowing the real needs for evolution.

To identify the equipment and the software too much expensive
and to optimize your hardware and software equipments as well as possible
to anticipate the evolutions.

To adjust your purchase policy and to authorize a better control
of operation costs for strategic choices.

To reduce helpdesk costs and to facilitate software licenses management.

Landpark Inventory enables you to better know the hardware, software and network of your data-
processing systems. You will optimize resources management and will effectively manage the changes

while anticipating the evolutions.



Steps for a successful inventory with Landpark Inventory

1/ Equipments to inventory

You must have a technical overview of your data processing systems,
i.e. to realize as well as possible an inventory within your company with
a precise definition of the objects to be inventoried. After having
establishes the exhaustive list of your materials, you should choose the
best tool of inventory corresponding to the requirements of your
company.

2/ Sensitize the whole of the actors of the company

Each user - through his workstation - is concerned with the inventory.
Communicate while explaining by example a better control of the
hardware configurations - need for a census of the software.

By ensuring a precise inventory in real time, Landpark Inventory allowed many companies to reduce significantly
their management costs.



LANDPARK INVENTORY
Automatic cross-network inventories

Site 1 Site 2

PCs and Servers Windows Linux/Unix Servers with
with Landpark Inventory E Landpark SNMP or import free
Ocs inventories

Database
Software

‘=’ applications

Landpark Inventory s

User-friendly and easy to deploy, collects automatically Network management system
all materials and software configurations With Landpark SNMP

Server

Site 3

Macintosh / import free
inventories made with Apple
Remote Desktop

Site 4

Main Frames / import them free
into Landpark Manager

Internal software Extensions
applications sought
Change your

database software



Landpark Inventory
Automatic cross-network inventories

Management Console - Version 5.2.0.0

File Clients Selection 7

L:I,JI I;'.I-; ||I‘i.|§, ||.|-|. |Grnups 2 L|| % Remote Cantral ‘

Clients List Number of items checke

Client name State Last connection Last inventory Next inventory Schedule Inventory Manager MAC Address
W, LeNDRARK, Foste 009 Disconnected 03/10/2008 11,52 03/12/200817.53  12/14/20151017  Evew Lundi [SAUMUR] 16-19E93048 DB
[l 5 L&NDPARE Poste 010 Disconnected 03102008 11:52 0341272008 1753 12142015 10:17 Ewvery Lundi [SalMUR] 18-18-E7-32-44-D9
— 5 LaNDPAREK Poste 007 Disconnected  03/10/2008 11:52 0341272008 1753 121420151017 Ewvery Lundi [SaUmMUR] 12-15-ED-2C-24-DF . . g
™ LANDPARK Poste 008 Disconnected  03/10/2008 11:52 02/12/2002 17:63 12142015 10:17 Every Lundi [SAUMUR] 1417-EB-2E-865D0 Co m p I ete Vlsl b | I |ty
T~ B LANDPARK wWIN=PSP2 Dissonnesctsd 03/13/2008 14:00 03/13/200811:08  12/14/201610:47  Every Lundi [SAUMUR] 04-07-FB-1E-36-ED
T~ W, LANDPARK Poste 002 Dissonnectsd 03/10/2008 11:52 03/12/20081763  12/14/201610:47  Every Lundi [SAUMUR] 08-08-F7-22-84-E9 of a | I yo ur PC(S)
T~ %, LANDPARK VERSAILLES Dissonrectsd  03/13/2008 16:04 03/12/20081763  12/14/201610:47  Every Lundi 00-03-FF-18-82:F1 .
B, LANDPARK, Poste 001 Disconnectsd 03/10/2008 11 03/12/200817:53  12/14/201610:17  Every Lundi [SAUMUR] 06-09-F9-20-98-E8
[~ B, LAMDPARK, Poste 003 Disconnectsd 03/10/2008 11 03/12/200817:53  12/14/201610:17  Every Lundi 040D -F5-24-9C-E7
[~ %, LMDPARK, Poste 005 Disconnected  03/10/2008 11 03/12/2008 17:53 F128A0E3 ° A u to ma t | ca | Iy
I ™ LANDPARK. Paste 015 Disconnected  0310/2008 11 03/12/2008 17:53 -DD-3C-B4-CF
Lo LaNDRaRK. Foste 014 1001074 y z 52 y General | [38] Fitered files | [3] Personal Data | Regist |
B, LANDPARK GRAVELR Client Disconnected 01/14/2009 12.09 03/12/2008 17-53 [ 2% Inverton D841-2275 (0] I I ect h a rdWa re
Client Disconnected  03/10/2008 11 03412/2008 17:63 H ;:Q :a[dwak"’] |”VE:7|U'P -EF-28-82E1
Client Dissonnestsd 03/10/2008 11 03/12/2008 17:53 | & Network Inventory EEIMACDT ft d
Client Disconnestsd  0113/2003 1616 03412/2008 1753 ca Riﬂlﬁﬁiﬂ!ﬁ"ww [via the baseline] -00-00-00-00 software an
Cliert Dissonrectsd 03/10/2008 11 03/12/2008 17:53 IR Fitered fles -D9-40-B8-CH

Cliert Discornected 0341042008 11 03412/2008 17.53 i [ Fields of persanal data D742B4-CT n etWO r k

Cliert Discornected 03/10/2008 11 03412/2008 17.53 ; ® [ 8] values of registry keys DB-3E-BE-CO . A

Client Disconnected  02/10/2008 11 03/12/2002 17:52 Options of Intemnal code £1-33B0-03 f m t

Client Disconnected  02/10/2008 11 03/12/2002 17:52 - EJ% Domainname -D5-44-BC-CF Information.

: D, Choice 1[Use the computer’s network name r

Cliert Disconnected 031042008 11 03/12/2008 1753 & Choice 2l s ) -D3-45-BE-C5
B, LaNDPARK Foste 012 Cliert Disconnected 031042008 11 03/12/2008 17:53 L3 Preferences |Use the first field of personal data FE3-36-4E-D5
B LANDPARK Poste 021 Client Disconnested  03/10/2008 11 03412/2008 1753 [][3#) Hide | ze the first registry key D1-48-C0O-C3

" Use the serial number of the computer

B, LANDPARK Poste 022 Cliert Disconnected 031042008 11 03412/2008 17.53 LI ] Hide Y 122 the MAL addiess of the computer CF-44C2C1
W5, LANDPARK Poste 025 Cliert Disconnected 031042008 11 03412/2008 17.53 % S P e sanetalon f the Perta -C360-08-B8
& CERUSERIC2 Cliert fvailable  12/10/2015 0805 1240342015 11:52 e o e e ie e e F-50-70-41FD1
--[J[=] Create 2 LOG file
W, CERUS.ORLEANS 0.0 Cliert Discornected DB/Z3/2015 1231 -42-40-4D-9C

5 LANDPARE. Poste 026 Client Disconmected 03/10/2008 11:52 03/12/2008 17.52 oK Cancel I -C7-52-CABY
0.0, Client Disconmected  01/16/2009 15:21 03/12/2008 17.52 = = -FR-14-92-F1

Client Disconmected 03/10/2008 11:52 03/12/2008 17.52 EZam ) TZ0o-FD-1C-94-EF
Client Disconmected 03/10/2008 11:52 03/12/2008 17.52 OC-OF-F2-26-9E-E5
Client Disconmected 03/10/2008 11:52 03/12/2008 17.52 [SAUMUR] 32-35-CD-4C-C4-BF
Client Disconmected 03/10/2008 11:52 03/12/2008 17.52 [SAUMUR] 34-37-CB-4E-CE-BD
Client Disconmected  01/16/2009 15:21 03/12/2008 17.52 [SAUMUR] 00-21-85-34-EC-10
Conzole

TAND PARK

Number of Clients : 35/35 Available: 1 Offiine: 34

* Use IP console to manage and run inventory operations remotely.




Landpark Inventory
Network IP Install

Eile Tools z
Computers name AJP addresses ‘A, ¥ Execution path of the detected dient “Service status

I |rouvsioz 10.0.0.5 C:\InwCerush Service started

™ |srvsqgl2003. cerus.local 10.0.0.40 C:\InvCerus) Service started

I ErIC2.cerus.local 10.0.0.103 C:\InvCerus) Service stopped

™ touvs001. cerus.local 10.0.0. 104 C:\InwCerusy Service started ° La ndpark Network

™ |srv-maximizer. cerus.local 10.0.0.36 C:\InwCerush Service started ‘ ’ ‘ I P I nsta | I’ q u i Ckly

™ |touvs100.cerus.local 10.0.0.23 C:\InwCerush Service started .

™ toudcoo 1. cerus.local 10.0.0.20 C:\InvCerus) Service started | nsta | I La n d pa rk

™ touvs101.cerus.local 10.0.0.4 C:\InvCerusy Service started

I |angers.cerus.local 10.0.0.102 C:\InwCerush Service started age nts th roughOUt

™ |srv-prod.cerus.local 10.0.0.50 C:\InwCerush Service started )

™ 10.0.0.255 10.0.0.255 Mot installed. ... the network -

W |tousaweD1.cerus.local 10.0.0.123 Mot installed. ..
10.0.0.2 Mot installed. ..
10.0.0.251 Mot installed. ..
10.0.0.252 Mot installed. ..
10.0.0.253 Mot installed. ..
10.0.0.250 Mot installed. ..

* You can alternatively use Dolnventory this executable allows you to launch inventory operations
on client computers via a connection script without having to install the client/server modules.




LANDPARK SNMP

Ideal for fast and detailed analysis of your network elements

N —
E J4 “w—

server

tablet PC

@@ S

tracer sca ner

Carries out a complete inventory of the active elements of your network



Landpark SNMP
Complete inventory of the active elements of your network

tom S ohmare 105 ] S0 1 Sohaare (Bl /S ML Viorsion 12 1R S, ESRLY DEPLITMENT RELEASE EDETWAEE [T L TAC Support. b fime ci90s momiig b s T, Cagight Fo] 1965 300 by cmrs &
e o3 taon 12 1 A EAFLY DEFLITMENT RELEASE S0F TWARE Bol] TAC Suprart Bk filverers Crsces o cgr banBRSrasvs bl rmsuspooe, Coppemghi fc) 15662001 by oo S

g8 VoY L S IRy b s fom oo oo samaf s g g ey TR * Landpark Snmp
i ::::::?:‘i‘?j::::r;:;t:::;:;::: i tvioloobiminiotimalaimmimsamimeamatmosttmitgmi Ol | - x M = = carries out a
= - —w L — complete inventory
E ' of the active
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* Snmp device information is transparently collected: result files are analyzed exhaustively to produce
an accurate summary of the devices that were detected.




3 IT ASSET MANAGEMENT
WITH LANDPARK MANAGER

Control, manage and maximize
your company’s IT assets

LANDPARK MANAGER




Steps for a successful implementation
with Landpark Manager

. 5.0.0.0. 1

All activities relating to The costs of acquisition ~ The purchase price Using an asset Companies which The success of your
the management of your of your workstations becomes often management software  succeed consider data projects will depend
data-processing system represent more than secondary compared to presents many processing management largely on the choice
have a cost. 50% of the total costin  the cost of exploitation. advantages to solve like a strategy aiming of quality tools.
An accurate checking computer equipment A PC can cost five times  support maintenance to reduce total costs
of those costs is thus without speaking about = more expensive to and acquisition costs. inherent in their
essential. maintenance and maintain than to buy. workstations'

support costs. exploitation.

A quick return on investment and a better productivity profit with Landpark



LANDPARK MANAGER

Controlling, managing and maximizing your company’s assets

Landpark Manager 7.2.10 | Version Base actuelle: [52] | Version Base Mini:[52] | Session started on 12/17/2015 at 06:12 by ADMIN Landpark
Conracts  Mantenance  Finenddl  Hstry  Run  Tods

Sheet of workstation £ Warranties (3 Organization ) User

Lease agreements

Maintenance contracts

9w FOgmmer An efficient and

3 = sampyard = - Tours
@ Recyde bin =) Commercial Department

- Rz professional tool that

= Tours Acqisition /Pwdﬁse—,‘ Subscription contract | (=45 BADGE-ID
£ ActiB L @ BADGED-0005 .
o e oo e [ F! cpon efficiently manages your IT
e = b o assets
- & L 2
.

@ BADGE-ID-0001 Computer name | CHAMBORD | serialnumber  [nsessa42587133 = i@ OB-TELPORT-003
@ BADGE-ID-0008 Hstory € =28 Notebook

- Notebook Menufechrsr (ML 7@ wedd [mse280E L0 Sumary i
e O e — a Ensures better control over

o

i stock /2 Insurance

@ sRVIWP-29 Componentsand | = [T} Processor .

2 e

=M Printer @ AMD Athion(tm) 64 3500+ - 2,2 Gz yo ur resources
@ MpTEC-003 @ Intel(R) Pentum(R) 4 CPU 3.00GHz - ol & MAVRIK Claude .
Sticky tape 18 Hard disk drive Fies Server

=l Warkstaton @ Hard disk drive 0 - 200000 Mo | {3 Sales and Prospecting Division

@ PCADML- 14 @ Hearddisk drive 0 - 156327 Mo s o) & BESSIN Hector A H ff H I H h
@ PCOMPT-15 A Network interface card * O - %5 BADGE-D SS | StS yO U e eCtIVE y | n t e
@ PCINGL- 17 @ Carte D-Link DFE-530TX PCl Fast Ethernet (rev.4) -00-11-2F-£ | % Computer type Inventory date®, Computer name 2 Manufacturer 9 Model B w @ BADGE-D-0003

 Printers Room &5 Keyboard Workstation 10/26/2007  CTH1S . - Notebook MIM2030 FAES 25 8IP GARAGE d ec i S i on-ma ki n g p rocess.

)
{2 Sales Team @ Keyboard Standard 101/102ey or Mcrosoft Natural PS/2 Workstation 1/22/013  ERIC System menufactrer e Fad Dekte ) ) OB-BIP-GARAGE-0002
=

¢ Servers Room 7 Ports -8 CaR

. '~ Gigabyte Technology
@ Tedical Team @ Communication port (COM1) Workstation 12/04/2013  ERIC2 . (o, Ltd. peAMDH -@ OB~oIT-002
£ g Ground Floor @ Commurication port (COM1) GMAUCOS64  Workstation 03032011 | GRMHUC-05254 Heviettpacard 00 & COLOR INKET PRINTER A enu i ne an d i d ea I
B¢ Technical Room @ Communication port (COM1) . " @ OBTEL-PORT-002 g

HP 2600

L8 per 2 vorior PMHUCOS265  Workstation 030372011 GPMHUC05265 . N roratston | R coned B Notebook . .
IMP-CAN-008 HP d530 K Workstation t t I t h t t h
° @ Samsung Synciasterg20N PAHUC 01007 Workstation 03/03/2011  PAH-UC-01007 . N ORI ™ monitorin g 00 d ga ers

IHP-CAN009 g CHAMOIS Luc
° Fligs COROM PAH-UC01016 Workstation 03032011 PAHUC-DI016 Evo D510 51 3

- . N =
@ P-caNOID @ HLDT-ST CDROM GTR35208 Gor

@ vpcanoit &5 Doy adopter IPAH-UC-01024 Workstation 03/03/2011  PAHHUC-01024 Evo D510 SF1 B Notebook d eta i I e d i nfo r m at i 0 n a b 0 u t

Qsme2 '@ RADEON 7500 IPAH-UC-01070 Workstation 03/03/2011  PAH-UC-01070 Evo D510 CM & rnter
PAH4UC-01089 Workstation 03/03/2011  PAH-UC-01089 EvoDSI0SF> || Unassigned gy

&y = Sazpyard =- ¥ Multmedia ¢ DUPCND Eric
) hardware Y
i Recyde tin @ Standard game port DURAND Fabrice O U r a r Wa re, S O Wa re
i Stock & Usp 2 cotware name - & GEOFFROID Frangois
@ office 1 @ Open Host Controler PCI to USB SiS 7001 LAHAIE Jean a nd Corporate netwo rks.
B Worketaton @ Open Host Conlrollr PCL fo USB S5 7001 L0G-0035 ATI Deskiop Control Panel 6.14 AT Technologies Inc. 3 & VERMON Magale
@ srres @ Extended Host Controller PCT t0 USB 55 lL0G-0905 Active Query Buider VCL Component 1.[1.7. Active Database Software = Management Deparment
g : Szaugavd = - : Aladdin HASP Key 061192 ae ;memml Department
ecyde bin USE Roat Hub
-1l Stock - @ UsBRoat Hub -@ sTE3
- @ USB Root Hub
@ Support for USB printing I™ valdity period of inventories
@ Aladdin USE Key

Adobe Reader 8 - Frangais 8.0. Adabe Systems Incorporated
061192 Adobe Reader 8 - Frangais 8.0. Adobe Systems Incorporated
LoG-08%6 Adobe Reader 8 - Frangais 8.0. Adobe Systems Incorporated

[ 744/ 724 records | 436 fies




LANDPARK MANAGER

Managing your

* To acces any PCs and
software associated.

State : active, serviced
in stock, on loan
maintenance pending
deployement.

¢ To access distant PC
directly from an object
or list.

* To have a full summary
of any PC.

PCs

|

|

View scrapped computers

D

PC-INGL - 19

‘3 Computer type

Workstation

Inventory date%, Computer name

10/23/2007

%7 state

PC-INGL - 19

[PC-EXEMPLE

Workstation

10/31/2007

CHAMBORD

PC-STATION-0005
PC-VENT - 24
PAH-UC-01219
PAH-UC-01244
PAH-UC-01279
PAH-UC-01093
PAH-UC-01194
PAH-UC-01089
ERIC

ERIC2
PAH-UC-01235
PAH-UC-01096
GPMH-UC-05265
4

Workstation
Motebook

Workstation
Workstation
Vorkstation
Workstation
Workstation
Workstation
Workstation
Workstation
Workstation
Workstation
Workstation

10/25/2007
10/29/2007
03/03/2011
03/03/2011
03/03/2011
03/03/2011
03/03/2011
03/03/2011

PC-STATION-0005
PC-VENT - 24
PAH-UC-01219
PAH-UC-01244
PAHAUC-01273
PAH-C-01093
PAH-UC-01194
PAH-C-01089

intenancs

% Model

MS-6330E 1.0

% Serial number

6546432154513

%, Login name

chlanloeil

S, RAM 9, Operating system B

512 Microsoft Windows XP

11/22/2013  [ERIC

12/04/2013
03/03/2011
03/03/2011
03/03/2011

ERIC2

PAH-UC-01236
PAH-UC-01096

GPMH-UC-05265

MS-6380E 1.0

System manufacturer
Gigabyte Technology
Co. Ltd.

Hewlett-Packard

MS-6330E 1.0
MS-6380E 1.0
Evo D510 SFF
Evo D510 CMT
TECRA 52

Evo D510 SFF
Evo D510 SFF
Evo D510 SFF

456456513289
321213132123
CZB313289N

B532KNBZKOSR.

CZB3131K3M
CZB313289L
CZB3130JBM

System Product
Name

H87M-D3H

System Serial Number

To be filed by 0.E.M.

CZB313289R.
CZB3131K3R

Evo D510 SFF
Evo D510 SFF

HP Z600

Workstation [CZC1D405vW

chlanloeil
chlanlosil
LEBARBU
meteo_u
brumentd
Administrateur
INSTALL
VALLIN

ebesseyre

ebesseyre
METDEV
port2000quai
ailetta

WINDOWS
Microsoft Windows XP
Microsoft Windows XP F
Microsoft Windows XP F
Microsoft Windows XP F
Microsoft Windows XP F
Microsoft Windows XP F
Microsoft Windows XP F
Microsoft Windows XP F
Microsoft Windows 7 Pr
Microsoft Windows XP F
Microsoft Windows XP F
Microsoft Windows XP F =
3

Print =

summary &=

Remote control

Unassigned g,
hardware )

jun)
LOG-0398
LOG-0095

LOG-0905

LOG-0896
LDG_—_llQZ_ .
LOG-1192
loc03s
LOG-0457
LOG-0064
LOG-0064
LOG-0454
LOG-0892
LOG-0675
LOG-0338
LOG-0298
LOG-0298

o, Software name.
APT Image Mastering
ATI Desktop Control Panel

Adobe Reader 8 - Frangais
Adobe Reader 8 - Francals
Adobe Reader 8 - Francais 8.0,
Afficheur defabum Windows 5.

8.0.

Analyseur de dip RDP 5.1

Animation Shop

Animation Shop

Annuaire téléphonique d'accés distant
Apache HTTP Server 2.2.4

Applet du jeu Solitaire

Application Layer Gateway Service
Application MFC WORDPAD
Application MFC WORDPAD

Active Query Builder VCL Component 1.7.9. 15 Standard Editi| 1.7,

8.0.

Publisher

Microsaft Corporation

|ATI Technologies Inc.

Active Database Software

|adobe Systems Incorperated
|dsbe Systems Incorporated

Adobe Systems Incorporated

Merosoft Corporation

Microsoft Corporation

Jasc Software Inc.

Jasc Software Inc.

Microsoft Corporation

Apache Software Foundation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

a8

™ validity peried of inventeries

744 / 744 records | 430 files




LANDPARK MANAGER

Managing your contracts and alerts

Sheet of budget

Budgetreference [IT

Expected amount |

i
sheet of budget

Validation
date Amor tization Nc Bl

Generak lo2/16/2008 [ 004 L
General information on the budget line. 01/03/2C

Budget ine ID Grant File No.
Assignment accounts.
Analytic assignment [121000

Immobilization number 1M 004

Guarantee details

Print &= |

Manages your warranties
maintenance loans, leases
insurance, subscription
and their changes.

Alert panel
Contracts (18)
Budget line ID Amount used
| -
000,00 TEL-MOEB Buy Cell Phone 437

. AV-CONT-GAR-001 (Alert date

18 000,00 | TEL-MOB Buy Cell Phone 3 8 : g 2 (Alert date : 06/10/2007)
18 000,00 | TEL-MOB Buy Cell Phone

18 000,00 |TEL-MOB Buy Cell Phone

Guarantee contract information

#, CONT-PRET-02 (Alert date : 14/12/2006)
| linsurance contract

* Alert panel by email for all your contracts. i e



LANDPARK MANAGER

Managing your users

‘ User information

Fiter coice = Fiter type

3, Title/Position
(c.mavrik@cerus.net
Magalie Technician 247 ¢ 2 m.vermon@cerus.net
Hoe Network Enginee 247§ [ n.bolet@cerus.ne 3 3 ITE 1 ZAHRAT \Tours |1 |
Hector Technical Sales 247 ¢ 6 h.bessin@cerus.net 06 30 26 96 18 ITE 1 ZAHRAT \Tours |/
M ana ge a I | yO ur users an d DLPOND Eric achnical 5 2471 2 M e.dupondieerus.net 063053 1097 TTE 1ZAHRAT \Tours | | ———————
. . . 1 LAHATE Jean echni 247 (@cerus.net 06 30 1867 44 SITE 1 ZAHRAT \ Tours \( U Du:;?valgd
t h e I r a S 5 Ig n m e nt tO Ite m S . GEQFFROID Frangois echni £ ffroid@cerus.net 06 30 1088 63 SITE 1 ZAHRAT \ Tours \(
DURAND Fabrice echni 247 ¢ 85 8 f.durand@cerus.net 06 30 39 1165 ITE 1 ZAHRAT |\ Tours |1
CHAMO Luc 247§ |.chamois@cerus.net 06 30 745139 ITE 1 ZAHRAT \ Tours \( ‘m

Assig nmentto IT items. NOLRGAT Hiche i - : m.nourgati@cerus.nct 0630 206140 ITE 1 ZAHRAT \Tours I ||~ hardware

LUINE Kevin Researcher 247 3 3 k.luine @cerus.net 06 30 576134 SITE 1 ZAHRAT \ Tours ||
‘ Print related

Accountant 247 ¢ 0.duroc@cerus.net 08 30 5542 45 SITE 1ZAHRAT \ Tours \| hardware

f.baral @ce 3 k! ITE 1 ZAHRAT \Tours ||

Assignment to shared s | st fomens

WINCH Largo Technical Sales 247 ¢ 3 l.winch@cerus.net 0630372935 ITE 1 ZAHRAT \Tours \ |

p r‘i nte rs GUIDOU Daniel Network Engineer 247 d.guidou@cerus.net 06 30 49 35 50 ITE 1 ZAHRAT \Tours ||

VOLLE Céline Technician 247 c.volle@cerus.net 06 309723 12 SITE 1 ZAHRAT \Tours \"

ADMIN Landpark Landpark Administrator E: 3 helpdesk@cerus.net 06 30 645295 SITE 1ZAHRAT \Tours \”

1 1 TIBIER Dominigue Developer 2478 . tibi Brus.ne 0630 198113 SITE 1ZAHRAT \Tours \"

ASSIgnment to non-IT Items' BOULEAL Fabrice loper 247§ £ ! ITE 1 ZAHRAT \Tours |
GENTIL Olivier Developer 247 ¢ 3 06 30 53 74 86 SITE 1ZAHRAT \Tours | +

2

D % Famly \ ghudd B
N T S T S <
E a ie MSL 15-6380E 1.
MSL 3
Print Server MsL
OB-TELPORT-006 Phones APPLE
OB-TEL-PORT-008 Cell Phones APPLE
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Managing your software and alerts

% Lusiutable fle % Lusiutable we
scbreg2.ene.
MICROSORT . Mertedl Crpersten b xe
HIEROSFT Ofice Maros schired,
e’ field is required for 32-bit software inventors [ e NICROSOFT 1 Mot Corperaten 1L
for 16-bit applications and files other than “exe, = dll. or *-ock, you must fill in all of the ficld=. 5 MIROSOT Tt Visus G+ Cormpds Nan L - e, e
HICROSOIT Maussit Karpt HIT Compler =
MICROSOFT M0 Macrs Assemtier

formatique
MICROSGRT Mcoastt Rescurce Compler
MICROSOFT Mcusstt Soagtiuds Uity . sspmics £ T
.01Qo0
aRosorT wamh e e
] T P 1208.379

esot ot et mana T T ‘
[Microseft Office DocLment Scanning Amp. MICROSOFT Prcrusoh Offce access o Mt Corperaton
dssm. exe [Microsaft Office Document Update Utility MICROSOFT Wit Dfce Publsher haromit Comeraten
excelcny.exe Microsaft Office Excel
S e Microsoft Office Excel £ MICROSOFT Micrusait Office Pcel 1 Mrosoft Corperaton
i 12w exe [Microsaft Office Excel MICROSOFT Mawst Ofice Dncel 1 MTossft Corperaton
montpg.exe [Microsaft Office FrantPage

[Microsoft Gffice FrontFage Corporate Fresence
Micresaft Gffice FrontPags Database Ttsrface oy Pocrvesh 59 Server 2020 Wrrkoms B 060 sl wWawiem
iz MICROSOFT Mcyussht S8 Server 2000 Wndows CI [ton e Marpash Covperatan ey £

| 1n stock

MIEROSOFT Mot 54+ 7.1 Marossdt Corparston
vtipres.exe

vtidb.exe

viidisc.exe [Microsoft Office FrontPage Discussion Wizard
Microsoft Office FrontPage Form Wizard 0T Fcrnsoft Personal Friders Scan e scarpat

MICROSOFT 3 . wword e

crossh Ot of o Fuperince
ar b Cnsosk [vpeet

Microsoft Office Live Add-n Sign-n
Microsoft Office Multi-Msi ActiveDirectory st Qutty
e T Moset e Word 3 o ne
icrosoft Offica OneNote PC-CMPT- 15
Microsoft Office OneNote Privileae Elevation i Mzt Hemste Cesitop THIEH Session Add dn 5.1 e

-DONN - 28
5585 on 5627 records

Mool Offce 203 ot

¢ List of all your software licenses

* Alerts panels by email displaying unauthorized
software.

* Manage all your software licenses.
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Managing your orders

Sheet of order *

* Manages partial and global
purchase orders.

* A complete solution to manage
your IT and non-IT purchase
orders.

|Cerus Informatique
| os/05/2016 ~ |
Signer [uzan
Supplier | DELL COMPUTER MONTPELLIER
rfAddress
Delivered same address
|UEAN

Acti Bureau 1 - 116 rue Ronsard

[37100 | TOURS

Product reference

Complete configuration Complete configuration
HARD DISK DRIVE HARD DISK DRIVE
Keyboard 001 Spedal Internet Keyboard
PROCESSORS ATHLOMN PROCESS0RS ATHLOM
Complete configuration 001 Complete configuration

r Billing address
Billed same address
Mame [uzan

Address Acti Bureau 1 - 116 rue Ronsard

[37100 | TOURS

Unit amount Tax Total amount

Quantity e fore tax (%) before tax Cocna it

85,49 19,60 85,49
10,00 | 19,60 10,00
150,00 | 19,60 150,00
1500,00 | 19,60 1 500,00

Total before tax |

Total after tax |

Print

=]
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Create new object categories and manage free non-IT assets

Site1 (b Site 2 e

i

A
—
h I
I
Landpark Manager —
I
i - l |
L
Phone subscription
Accessory Office and any Furniture Fire detection alarms
Alarm Cable-making Tablet PC
Camera Communications card Tracer
Cupboards PCMCIA card Fax
Automat Charger Firewall
IP Badge reader USB key GPS
Battery Switches GSM

Wifi terminals Access control Reader memory board

ZIP JAZZ reader

Typewriter

Memories

Modem

PABX

PDA

Pocket PC

Rack

Site 3 —

Items are also available for your requests through
Landpark Helpdesk

Landpark Helpdesk

Scanner

Standard

Switch

Video Projector, etc...

> s £
L
A,
-
A A

This list of various Non-
IT items is just one

example of other
objects managed by our
customers. You can
import all kinds of
different items and this
without any limit.
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Managing non-it assets and consumables

Assign consumables

Catalog D

A, Famiy

9, Designation

% Number Totalamount  Datemoved % Assign to

9, Assignment

CAT-CONS-001

Printer Paper

Printer Paper

5,00

10/27/2007

Office

SITE 1 ZAHRAT | Tours | Acti Bureaux | 1st Floor | Management Team

CAT-CONS-001
CAT-CONS-001
CAT-CONS-001
CAT-CONS-001
CAT-CONS-001
CAT-CONS-001
CAT-CONS-001
CAT-CONS-001
[CAT-CONS-001
[CAT-CONS-001
[CAT-CONS-002
CAT-CONS-002

1

Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Ink Cartridge
Ink Cartridge

Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Printer Paper
Black Ink Cartridge
Black Ink Cartridge

1
1
i
1
1
1
1
1
1
2
2
1
2

7,00

8,00
10,00
14,00
1400
15,00
15,00
18,00
18,00
2,00
25,00
50,00

09/17/2007
09/25/2007
10/30/2007
10/18/2007
10/22/2007
10/06/2007
10f23/2007
10/10/2007
05/26/2014
05f26/014
05f26/2014
05/26/2014

Office
Office
Office
Office
Office
(Office
(Office
Office
Printer
Utiisateur
Non-IT asset
Utiisateur

SITE 1 ZAHRAT | Tours | Acti Bureaux | 1st Floor | Management Team

SITE 1 ZAHRAT | Tours | Acti Bureaux | 1st Floor | Management Team

SITE 1 ZAHRAT \ Tours \ Acti Bureaux \ 1st Floor | Management Team

SITE 1 ZAHRAT \ Tours \ Acti Bureaux \ 1st Floor | Management Team

SITE 1ZAHRAT \ Tours | Acti Bureaux \ 1st Floor | Sales Team

SITE 1ZAHRAT \ Tours \ Acti Bureaux \ 1st Floor | Management Team

SITE 1 ZAHRAT \ Tours | Acti Bureaux \ 1st Floor | Management Team

SITE 1ZAHRAT \ Tours | Acti Bureaux \ 1st Floor | Sales Team

SITE 1 ZAHRAT | Tours | Act Bureaux | 1st Floor | Sales Team | Printer | IMP-CAN-114

SITE 1ZAHRAT | Tours | Commercial Department | Sales and Prospecting Division | CHAMOIS Luc
SITE 1ZAHRAT | Tours | Acti Bureaux \ 1st Floor | Sales Team | CAR | OD-VOIT-001

SITE 1 ZAHRAT | Tours | Commercial Department \ Sales and Prospecting Division | CHAMOIS Luc

| Cell Phones

| Purchase

| oB-TEL-PORT-00S

|CE|| phone

| aPPLE IPHONE &

History &

20 hours package comes with 3 batteries

Location f._;'

Contracts f;—,

Additonal Information | Users ... Aesigned consumables. |, i

Label Value

Budget allocation 12025

Color Carrying Case
Cell phone car kit
12/06/2016
Small keyboard
12435

Date of commissioning
Date Received
Tdentification

Order Date

Serial number

Toolbar = |

S

_,é Loan agreements

_ﬁ Warranties
"~ Lease agreements

_ﬁ Maintenance contracts

_ﬁ Insurance

Subscription contract
|

0] Consumabies ransferrd betweer| o] el | 2] | resefes perod |

* Create new object categories and manage non-IT assets
at no additional cost with associated contracts and related
maintenance operations.

* Real-time tracking of your consumables: assignment, state
(e.gin stock, in use).
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Managing technical support

Ticket details

Nosteason st 10:3]

Created by |ADMIN Landpark

| e

=

sleshooting information

r Caller

- T

Name [Lume

MName

First name | Kevin

[ > [ exemal ][ vewsheet |

[ADMIN Landpark |

Phone [02 478586 39

Email |k.luine@cerus.net

Problem

| soutons | Report | ristory |

Scheduled on
Hardware 1D

Location [

(o5 =] =t [10:]

[PcameL - 20

Search |

=) 2]

£ Déplacement
=1 Error printing
{0 Installation
{03 Malfunction
‘{77 Message erreur
L1 Paper Jam

£ Remplacement
07 Setting

+-{C Landpark Inventory
#4751 Landpark Manager
-{=1 Mobile Phone

& Delete -

Priority
@ [ - 1Day 0 Hour 0 Minute
Duration Keywords
[00:30:00] [Delete

Problem
| Delete

Problem description

Delete

[] skip the affected equipment on maintenance

Print 5=

ch [

Duration

Priority

[o1:00:00 | @ [Average - 3 Days

it Delete
L.i£= Deplacemen t
&= Error printing
i3 Installation
L4f=) Malfunction

= Landpark Inventory
| = Landpark Manager
ohile Bh

[ cancel

Pllell=ile]( @]

You see the solution 1 of 1

bt [setting

fwords  [setting

Jution Selution of the problem

Attachment(s)

* Solutions to problems, reports and service history

* Complete technical support management and remote control.

are taken into account.

* Technical database grouping together service times
maintenance priorities multiple solutions and
helpdesk ticket attachments.
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Managing alerts

Alert panel

Alert by email for all your contracts. e o cses@ | sofwae@)

[=1-&l Company Cerus Informatique - 12 contracts + 4 amendments in alert - Print  ie=
£ J} 4guarantee contracts + 1 amendment

. . £ CONT-GAR-01 (Alert date : 30/10/2007)

Alert by email for all your software (whetherin stock afl KY-CONT-CAR-00L (Mert ot QRFAL/2007)
. . CONT-GAR-02 (Alert date : 06/10,/2007)
o rin u Se) . . CONT-GAR-03 (Alert date : 10/03/2008)
#. CONT-GAR-04 (Alert date : 24/06/2007)

£ J} 2lease contracts + 1 amendment

5 CONTLOC-01 (Alert date : 18/01/2007)

Alerts by email about unwanted software that was £ AV-CONT.OC-001 (Mert date : 10/08/2006)

. . + . CONT-LOC-02 (Alert date : 21/03/2007)
previously declared in your software database. +J 2 maintenance coiracts + 1 amendiment
# CMAINT_001 {Alert date : 01/09/2008)

[Z-#, CONT-MAINT-01 (Alert date @ 21/07/2007)
. i AV-CONT-MAIN-001 (Alert date : 08/12/2002)
Alerts by email about consumables that have reached - ) 2loan contacts + L amendment
# CONT-PRET-01 (Alert date : 29,/04/2007)

% AV-CONT-PRET-001 (Alert date : 10,/09/2002)
a p roc u re m e nt . . CONT-PRET-02 (Alert date : 14/12/2006)

linsurance contract
-+ INSURANCE 0124 (Alert date : 27/05/2014)

' 1 subscription contract

I £ SUBSCRIPTIOM 0125 {Alert date : 27/05/2014) - -

Landpark Alerts - 05/26/2014 at 16:39
alertes@cerus.net (alertes@cerus.net) Ajouter le contact 26/05/2014 16:29
A ebh@cerus.net;

- Software with missing licenses (85)
Adobe Reader 8 - Francais - 8.0. - Number of missing licenses: 9
Afficheur de I'album Wi -51.- of missing li 111
Animation Shop - 2.00 - Number of missing licenses: 3
Application ERRLOOK MFC - 7.10 - Number of missing licenses: 9
Boot Verify Application for Registry - 5.1. - Number of missing licenses: 2
Borland Delphi 7 - 7.0 - Number of missing licenses: 5
Correctif pour Windows XP (KB914440) - 12 - Number of missing licenses: 2
Correctif Windows XP - KB885836 - 20041028.17 - Number of missing licenses:
Correctif Windows XP - KB887472 - 20041014.16 - Number of missing licenses:
Correctif Windows XP - KB887472 - 20041014.16 - Number of m i
Correctif Windows XP - KB891781 - 20050110.16 - Number of missing licenses:
Delphi-32 Development Environment - 7.0. - Number of missing licenses: 2
Désinstallation du Service Pack Windows - 5.5. - ber of missing li -4
DirectShow Setup Tool - 6.05 - Number of missing licenses: 11
DLL d'action personnalisée d'installation - 5.1. - Number of missing licenses: 4
DOS 5 File Compare Utility - 5.1. - Number of missing licenses: 1
Fichier de données de la zone - 1.2. - Number of missing licenses: 12
File System Conversion Utility - 5.1. - Number of missing licenses: 4
Gectigo de narc ] s mber of poicaing 1

- Guarantee contract (5)
CONT-GAR-01 - HEWLETT PACKARD - Expiration date:11/29/2007 (Alert date: 10/30/2007)
AV-CONT-GAR-001 - HEWLETT PACKARD - Expiration date:01/01/2008 (Alert date: 11/08/2007)
CONT-GAR-02 - RENAULT - Bpiration date:11/05/2007 (Alert date: 10/06/2007)
CONT-GAR-03 - HEWLETT PACKARD - Expiration date:04/09/2008 (Alert date: 03/10/2008)
CONT-GAR-04 - DELL COMPUTER MONTPELLIER - Expiration date:07/24/2007 (Alert date: 06/24/2007)

- Lease contract (3)
CONT-LOC-01 - HEWLETT PACKARD - Expiration date:02/17/2007 (Alert date: 01/18/2007)
AV-CONT-LOC-001 - RENAULT - Ex| on dater12/10/2006 (Alert date: 08/10/2006)
CONT-LOC-02 - HEWLETT PACKARD - Expiration date:04/20/2007 (Alert date: 03/21/2007)

- Maintenance contract (3)
CMAINT_001 - DELL COMPUTER MONTPELLIER - Expiration date:10/01/2008 (Alert date: 09/01/2008)
CONT-MAINT-01 - HEWLETT PACKARD - Expiration date:08/20/2009 (Alert date: 07/21/2007)
AV-CONT-MAIN-001 - HEWLETT PACKARD - Expiration date:12/10/2001 (Alert date: 12/08/2002)

- Loan contract (3) - Consumables to restock (1)
CONT-PRET-01 - SGTI - Expiration date:05/29/2007 (Alert date: 04/29/2007) . . L Lo
AV-CONT-PRET-001 - SGTI - Expiration date:12/10/2002 (Alert date: 09/10/2002) CAT-CONS-003 - Toner (Black Toner Tectronic 640 C) - Quantity remaining: O (Reorder point: 5)
CONT-PRET-02 - SGTI - Expiration date:01/13/2007 (Alert date: 12/14/2006)




LANDPARK MANAGER

Export lists and manage inventory changes

] i scr e compues.

Invenaory date, Computer name %, Stae. O Mouachre % Modd W Sersinmber % Lopnname G RAM % BH—
Import between | 03/12/2004 = T P CUMBRD st MSGMOE LD MSGIHMNATL LMKl 1535 Morosoft widows | 4 o,
|- PC-EXEMPLE R T sema - 17 st MESNOE L0 GASSASINEAS jr— 2 MoomhWedom® |l
and | 05/05/2016 ¥ E1 Added data Nom : Microsoft Windows YP Professional gl cooy e
T T B FCANG - 19 HST M56200C L0 EFHANLGL Maosaft wWindows 1P
=[] 31/10/2007 Version : 5.1. [B) paste
d BIOS Informations s SINIT OG- A Mal MEG0E L0
| Hardware v| File System Mom : Active Query Builder VCL Component 1.7.9,15 Star POATATION-O04  Workstabon BMINET  PCATATIONS004 -cmm ME400E 1.0 W Excart table 1o worel..

POATATING00S  Workstaton BNISST  FCSTATIONSO00S st P 0E 1.0 ] Excort able 01,

Selection Hard Disk Drive Version : 1.7, e tucn i

- PCEXEMPLE T 1P Address — N LYk Export . Mode dn ermpaBtiE - Weeroseh ace

1*’8 Lagical Drive Mom : Benthic Software: Golden Aol | dmetion  Mseenpage  Formeles  Données  Révslon  AMkhage  Acrabat
=

- Mouse Version : NjA u:] £ B T R = = ]‘;é _ﬁ 3 5 %r &a

e

imedi i £ === =] | - - e . e taue ot = Rt
§ Mutmeda Devies =y (S E A e ) e et B - | o- et o
o Network Protocol Mom : Bold for Delphi Architect R4.0-D7 Fresse papu - - - s Tamea

Operating System Version : Nf&

E

Mom : Imprimantes Canon CAPT Computir upe iy Manufactures L Serial number Login name

Version : Nf& Warkstation WDERT Hatubook MIM2030 FAB-2 EE chlarloail
Wdorestation 11222013 ERIC System System Froduct Mame  Systom Serial — gpaqapyre

Mom : Microsoft Internationalized Domain Names Mitigatio erace [Workstation Lt e : iﬁ:rvurn HSTM-O0H A spasseye
Versian : /A & | GPMHUCOSZ  Workalabon DT GPMH-UC-05264 Hewlall-Packard  HP 2500 Workslation C2CMIVE lnbarbu
' GPMHUCOS2E5  Workstation NN GPMH-LIC- 05265 2 Hewlett Packand  HP 2600 Workstation CICIEENW gilietta

PAM-LUC-0M007 Werkcstation OO0 PAHHIC0100T 2 Hawlatt-Pacicand HP 8530 SFE[DEITET) CICA101IME BARFO

Nom : Windows Internet Explorer 7 PAMUCOINE  Worktation MR PARUGCO1016 ’ Compaq Eva D510 SFE CIBIIRIF PMAINTENANCE

Version : 20061107.21 PAMLC-0M2 Wioristation OWONF0TT  PAMKICO100 = Compag Evo 0510 5FF CIRIIRIG vann
PAHUCONM  Warkstation W PAHLCO10TY Compsg Evo D510 CMT CIDNMMGH  GDRIG

PAHUCOME  Workstation O PARLCO1089 Compay Evo D510 SFF CZB31 30EM VALLIN

Nom : InterBase 6.5 PAHUCOMSS  Workstation OHOHAT PAHLUC-01083 Compsy Evo D510 SFF CZEH HKIM Administrateur

PAMAUCOWS  Wrkctation MM PARUC-01096 2 Campsy Eva D510 SFF CIEIINCIR porta00qua
s . PAMACOU3  Worstation ONMINZON  PAMLCO11I6 : Compaq Evo FF CIRIB0GEHY Administrateur

| P41 T recans | 417 fles

* Manages inventory changes enabling precise tracking
of items that were added or deleted between two
inventory operations.

* Rapidly export your lists to Word, Excel, XML or generate
graphical views instantly.
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enerate queries

" — Query view *
= ompany  Status_ SComputer type  APevice 1D Sypnufacturer S\serial rumber
Actve computers by company STTE 1ZAHRAT Activate . DONN -27  MSI ! 123123132123
=@ R R A R AW RS RS R A consumables by company ITE 1ZAHRAT Activate MSI ' 321231569645
~ - g 0 0 il z EER) Active CPUs by company ITE 1 ZAHRAT Activate  [Files Server M 380E 1. 2131265464
! . ! ER Active hard cisk drives by company ITE 1 ZAHRAT Activate |Notebook M . 12345546
gl - : | rertr ps 5 Actve network elements by company TTE 1 ZAHRAT Actvate  |Notebook PCVENT-22  MsI . 3212
- el i ) Actve network interface cards by company ITE 1 ZAHRAT Activate |Notebook PCVENT M
T » 6} Actve NonIT sssets by company ITE 1 ZAHRAT Activate |MNotebook PCVENT - 25 MsT MS-6380E 1.0
3 s ) Acbue perpherals by company ITE 1 ZAHRAT Activate  [Print Server MP MsI E 10 654987213
0 . o 0 B Actue priners by company ITE 1ZAHRAT Activate |Workstation C1s Notebook MIM2030 FAB-2 12345
ET ), Avaloble computers ITE 1 ZAHRAT Workstation PCANGL-17  MSI 6380E 1.0 646545128645
ok . v P Avalable consumables ITE 1 ZAHRAT Activatz |Workstation STATION-0004 |Compag 380E 1.0 456456513289
Wivars . iable CPUs ITE 1 ZAHRAT Activate  (Workstation 6 tem Name System Version
g " . - B, Available hard disk drives ITE 1 ZAHRAT Activate |Workstation 6199 LX
- - i COTRETIIR - (e - T £ Avaloble network ITE 1 ZAHRAT Activate |Workstation 8 ML } 12345845266
i it i wan ) Available network nterface cards ITE 1 ZAHRAT Activate  |Workstation . 45698513513
an ur’ P Twtac £, Available non-IT assets mE2 Actvate Notebock I . 6211231711123
. : T - Available peripherals TTE 2 Actvate |Notebook Ms S-6380F 1. 5645301324564
L i . ik - Avalable printers ITE 2 Activate |Notebook MsI MS-6380E 1.0 6542123154563
: L frle ~Budget line queries mE2 Actvate  Notebook 3 st E 1.0 34564654132
ik r—phiver: o {7} Budget lines by company, budget and year Activate  Workstation tem manufacturer tem Product Name System Serial Number
LA oA NERRE, |-Budget-related queries Workstation ERIC2 Gigabyte Technology Co. Ltd., HB7M Tobe filed by O.EM. | -
= P N " N (7Y T YT ol [ M R Y B i eE s e s
2
|
i
e f ’ hical vi I
= » Generates SQL code from a query’s graphical view and allows
Z}fr=m : .
I users to export to Excel directly.

* Easily build simple or complex queries within minutes without
having to know SQL syntax.

* Automated graphical queries (SQL Express or SQL Server)
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Importing software lists

Inventory software reference database

Landlpark Importation Logiciels

- The 'file name" field is required for 32-bit software inventories, DLLs and ActiveX components.
- For 16-bit applications and files other than *.exe, *.dll, or *.oox, you must fill in all of the fields.
- You may change the description ficld for 32-bit applications that are detected by the inventory engine.

|
i

@ niviioib.dl SQL Servey Chent Lbrary

@ wdiacton. wd L o, ol (Actions predfrees P ede fioed actiora)
@ resnnceed Ressources Landpark

[

Microsoft Data Access - "ODBC Administrator™
Microsoft Data Access - "ODBC Administrator™
Microsoft Data Access - ODBC Driver
syl Sy By Hesl - Configuration
n o s - Microsoft Data Access - ODBC Driver
s trcrweraattings exe SmartScreentiatting Confouration
mndarch e Baltmare Lpdater lunch heiper c Microsoft Data Access - ODBC Driver
mobdscernechpaphionang. éxé IALL Mk Corvact Canfiguration
- Microsoft Data Access - ODBC Driver

Resonsces Londoork

Gérdtateur de rapoort s

Gestion de parc nformatiue Landoork Manager.
Comguraton o

2008 Inegpanen Sevveen Pakage : Microsoft Data Access - Setup

egsyion oy Microsoft Defavit Manager

Microsoft DirectPlay Helper

Microsoft DirectPlay Helper

< Microsoft DirectPlay Voice Test

53 Sever et s Logate /s Microsoft DirectPlay Voice Test

r

Génératru e copgart s Exeed

el b, o (nirabess e codes-harres Ganerator of b codes)
dalagrafievenes cur

S Server Integraton Servees Dota Profie
dalamafisvee o
WDLTOETAT 0L (imeres e popace i
w7 A (Genirater de eoes '

Wizard
[y ——
—— e Pl v

[ 60 00 © K

1 o, ezt de commrication Commnaatin fnctone)
iAppication Center Test
(Gt de s s Gererater of bar codes)

Microsoft Document Explorer
Microsoft Equation Editor
Microsoft Equation Editor

b i T B T W B e | "l'l‘_|_|“_|_|"|_|“"l_|‘_|_|“_|_|"|i

Microsoft Fax Console
Microsoft Fax Console

i e Tt e B T T e B T R e e B e B T T T IR N T
i T T T e T T e e B T T B T T T T T T I I T
B inininininieinininieiniel B Jui -|-|-|§

:
Bl e Al e A A A finfnfin Al i Su i e bl

cooooooo

Microsoft Fax Console

* Allows you to automatically search for executable programs * The newly-created executable list can then be imported
on a local machine or across a network to your software registry database for improved control.




LANDPARK MANAGER

Recycling management

Apergy écran
ep—— o | QRechercher 4 doeeter
Bordereauin® n 2 ME R & e
- Word  PDF  WTML  RemEmal avec POF sttaché

Date d'émission | 10/12/2013 Signataire | Mr Besseyre Exporter

Date du certificat de destruction | 10/12/2013  ~

e da o
Wi

@ 7. Négocant

* Recycling management with carrier and collector
destination, storage, repackaging, trader, etc ....

* Monitoring slips and related materials.




a4 LANDPARK ACTIVE DIRECTORY

Synchronize Landpark users list with your Active Directory/OpenLDAP

Active Directory Users

Filter : organization unit

z

Users list
Available (23)

Besset Ch

Brun Jean-Philippe
Crouzet Yves
Dursapt Annie
Faure Isabelle
Fortune Genevieve
Fourel Annick
Gasparian Liliane

Jacquet Christian
Lecpold Erunc
Micaletti Gilbert
Monneron Michel
Hoel Rachida

Petit Aain
Pommaret Thierry
Poupon Philippe
Reboulet Jean-Marc

I'ANDPARIK
gilleur de la gestion de pare

Ribout Patrick
Rieu

Ruiz Jean-Louis

Soubeyran Christophe

g REBUT
=|-4 SITE 1 FCES Zone 4 / NEOCLES
£ Tours
7% Département Commercial
¢ @ service Ventes et Prospection
7% Département Gestion
iR service Aministratit
SR service C abilité
=75 Département Technique
8@ service Développement
SR service Entretien
~§if Service Recherche
-4 SITE2
i SITES
i SITE 2

User Icon explanation  ~

Mouvements
® Tous © Ajouter © Déplacer © Supprimer,

Utiisateurs

08/11/2007
08/11/2007
08/11/2007
08/11/2007
08/11/2007
08/11/2007
0871172007
08/11/2007
08/11/2007 AUDIGIE
08/11/2007 BACHELIER
0871172007
08/11/2007
08/11/2007
08/11/2007
08/11/2007
08/11/2007 BECCARIA
m

* Consult, filter and edit move history while synchronizing

Automatically integrate all user-related information into

Landpark Manager.

the Landpark user list with your Active Directory/OpenLDAP.
Improve your productivity by integrating user information
rapidly.

Reduce your data-processing administration tasks.




5 SERVICE DESK
WITH LANDPARK HELPDESK

Increase your reactivity
by deploying your ITIL Service Desk

LANDPARK HELPDESK




LANDPARK HELPDESK
helps you manage service requests efficiently

Request made by a hotliner
on behalf of auser

Request directly made
by user

Email-based requests

Landpark Helpdesk, an efficient solution for better control of your technical support infrastructure

Acces to inventories and o Service-level agreement : Treeview-managed access
: : ; Statistics Automated escalation : . :
equipement information (SLA) rights to ticket lists
Schedules Knowledge base Project management Polls and surveys EVETHAEEEE MESEEEE

system

Alerts for overdue tickets Tickets history Internet-based queries News



WHY CHOOSING LANDPARK HELPDESK
AS THE ESSENTIAL TOOL FOR YOUR SERVICE DESK

Successful How better choose
implementation your service desk

Avoid complex or too simplistic
solution

STRATEGIC
CHOICE

Choosing your service You need an evolutionary
desk and open tool

A solution able to answer
your needs

If the selected tool is complex, goals to be reached will be blocked by its heaviness

If on the contrary, its approach is too simplistic, it will not make it possible to answer your requirements

Landpark Helpdesk allows you to organize in real time the automatic transfer to your support center of any request for better control
and to optimize steps for incidents and breakdown services. Profiting from a long experience with a very great number of companies
our solutions are able to answer your needs.



LANDPARK HELPDESK
Process to open a ticket

Opening a ticket
Case N°1 by the hotliner

------------

e
0“
‘a Treatment
Case N° 2 of the request
........................ >
L <

Request opened
directly by the user

HOTLINER

o LANDPARK
Case N° 3 | ccecnnnnnnnae 5 HELPDESK

Request sent through an email



LANDPARK HELPDESK
Process to treat a ticket

Manual or automatic assignement

to hotliners schedules

Treatment
of the request

HOTLINER

IIIIIIIIIIIIII>

Life process of a request o

Messages send back by email
according events

0[00/010/010/0

ASSIGNED TO AN HOTLINER

ASSIGNED TO A GROUP OF HOTLINERS

ASSIGNED TO AN EXTERNAL PROVIDER

TREATMENT AND CLOSING OF THE REQUEST

OR REQUALIFICATION AND CLOSING

REPORT AT THE CLOSING

RESOLUTION AND ACTION TYPE AT THE CLOSING

CONSULTATION EVENTS, REPORT AND STATISTICS

‘IIIII

Requests databases




LANDPARK HELPDESK

Helps you manage service requests efficiently
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Changs password
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Fouter Frewal W SERVICE LIVIL MGRIEMINT | Gite 1

‘SERVICE CONTRACT H° 2
O5/05/16 Modem A URGENT PRICRITY 1 Ste 1
080518 rb rodent Hubfimitch LEVEL AGREEMEN] > ate 1

* Internet-based helpdesk
requests for your users.

§E8d

Seluct user

Crorato tquest
Croate simple request
Vigw raquests

05

i

505/16 Land domain incident LAN domain D 1 Gte 1
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oancations z Safterars werit atal pvepetly Saftware ngient 4 SERVICE LEVEL AGREEMENT | Moraks gtz |
(e SERVICE COMTRACT 0¥ 1

Real-time shared knowledge
base with dual skill level.

Organizes schedules
for support technicians
and suppliers.
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LANDPARK HELPDESK

Increase your reactivity by deploying your ITIL service desk

Eichier Editon Affichage  Hstorique Marquepages Qutis 2

® Accuei - Commerdal B Landpark Helpdesk v.3.9. |® Derniers téléchargements x Nouveau message x| +

0 unread messages | 10 unread memos Create service request Thursday, May 05, 2016 11:44
g 0 Y, May

‘General info
User name : |Administrator Landpark Email address : admindemo@cerus.net

Formulaires Equipment Hardware configuration
Q@ Orange - ALL managed service L [ADMIN-PC-0001] ODIN
1@ Orange - CC Back office  System devices
QD Orany Data support Printers
= Orange - Corporate Care Operating systems
Request type 3 Orange - LT, -Biling wms} BLOITS
Select Q oren
Create request =@ Al Q) Orange - LT, - P Netwarks
Create simple request B2y Environment
£ Incidents
i = & Hardwareinddent
6 Network incident
‘ ftware incident

* User datasheet with
detailed inventory
information - related
contracts - service
history.

= COMAPT parts

Adjustable and detailed
helpdesk requests for
your entire range of IT
equipment as well as
your non-IT assets.

Knowledge ba
information
Hardware information
Company information

I Chedk, if you do notwish to attach hardware device information to this request lodify attachments

Technical info:

® LANDPARK

Landpark Helpdesk
100% for a better technical suppor

Benefits

LANDPARK HELPDESK



LANDPARK HELPDESK

A full ticketing software allowing you to manage any request for assistance, any change
any intervention and technical support

st coruganet] fecusl rames ol asp v-_'&}‘fxb:.
Fichier  Edtion  Affichege  Favorls  Owtls 7

i o Fovors | g ) Stes sungieés - . LANDPARK i
Complete scheduling T _ a- — .
Hodang

for your technical
support teams.

MAVRIK Claude

Cenus Informatique - Touns - Act Buresu - 15t floor - Sales department

- 7
| Technicians: |Select a techidan |
date: | 133 [o0 o0 i

Organizes schedules i
. Enddate: | 123 [o0 =00 =
for your suppliers. Recumenc:

Descriptions |

Real time control of roden | ooy | Dwerkweek | Dmeck | e
your service task —
allocation with better
organization of your
on-site support.

Maximum visibility for

efficient and optimized P,

control over your IT o : S
resources. e




LANDPARK HELPDESK

Affordable, reliable & easy to use, Landpark Helpdesk offers a better quality of service to users

¥ 84| [

S B s e Sortie ouke @ 7

S g
Do Ootw e ) i by e
= i

Landpark Helpdesk 100% for a better technical support

Dl b 7 st Clentes

A T e

-
o i
ek Vs wresa

il
T H L R

; Pasmber of requiests by orpanzation { weekly vew)

Landpark Helpdesk 100 % for a better technical support

@ reemet G Riow - |

* Complete predefined metrics and statistics. * Can be exported to several formats




JOIN TOGETHER OTHER SERVICES CONCERNED IN THE MANAGEMENT
AND TECHNICAL SUPPORT OF YOUR ASSETS

IT department:

can share access to the service desk to other departments in
your organization.

This can have a considerable impact on the cost of the project.
Around a planning of progressive deployment, the installation of
an asset management and a service desk solution probably
implies other departments.

Facilities department:

or the Industrial department of your company may
need to manage others objects and to have a service
desk to manage its equipment and services
independently.

Potential

Acces to managm
\informations
”~ Collaborators
Landpark Helpdesk ot accesj

Human resources department:
for training or vacation requests for
example ...

( Acces to financial
informations

Financial departement:
for purchases, budgets for example ...

Administrative departement:

for reservation requests or specific services for
example ...



LANDPARK LICENSES

W\ 1 Asset tracking
j Landpark Inventory l
\— 2. Snmp inventory
AM¥’/ Landpark Snmp
— T Asset management
o Landpark Manager

4. Active Directory/OpenLDAP

A4’/ “Landpark Active Directory

- S 5. Issue tracking / Service Desk
¥’/ “Landpark Helpdesk




' Services and support to keep your system operating
at peak performance with the latest features

An active support for improved client assistance

Landpark provides the kind of technical
support that will help your organization
address the most complex operational
requirements

COMPANY PHILOSOPHY |

Landpark offers first-rate technical support
in order to meet your operational need

A pragmatic approach and a constant analysis
of our customers needs

LANDPARK




LANDPARK

A comprehensive Client

Support Program

Landpark provides the kind of technical support that will help
your organization address the most complex operational requirements



BENEFITS WITH OVER
700,000 INSTALLED LICENSES

H_H

With an expertise and a know-how recognized by thousands of accounts
the quality of our Landpark tools allows IT Managers the most exhaustive
and precise vision for their data-processing needs.




KEY FACTORS OF OUR SUCCESS
WITH OUR CUSTOMERS

Quality software

For a better management
of their assets.

Contributing
to the development
and improvement

of the performance of their
business.

i

A methodology and training
focused on the need of its
customers

For better analysis
of their needs
and requirements.

For a rapid implementation
of Landpark software.

The quality of our technical
support

To quickly respond to their
needs and provide effective
assistance.

To better communicate
with their teams.

Developments at the forefront
of technology

To provide them with
innovative solutions.

Landpark is committed
to a quality approach.




A PROJECT APPROACH TO HELP YOU

. Project Management Installation Getting Started

Data Recovery Settings

Training and
skills transfer

Your Procedures

Analysis/Advice
Recipe of

— Good operation

YOUR

~ PROJECT

) _-‘

-3l Maintenance Exploitation
= Contract P

g “Special

< Enterprise Skills assessment

o

< .

§ Technical Support

3 Maintenance Following Exploitation

and upgrades



OUR REFERENCES

-/They have placed their trust

AGEFOS

ARMATIS

AXA

CHRONOPOST

CNRS

CPAM

DUSOLIER

EADS

EFFIA/SCETA PARC
GENERALE DE SANTE

GEODIS

GRANDE PAROISSE

HONDA

HSBC

INSTITUT PASTEUR

JEAN GALLAY

KOMPASS

LA REDOUTE

LEAR AUTOMOTIVE

LUZENAC

MANUFACTURE JAEGER-LECOULTRE
MEDEF

MINISTERE DEFENSE
MINISTERE SANTE PUBLIQUE BELGE
MITSUBISHI MOTORS

OPTIC 2000

PRESIDENCE DE LA REPUBLIQUE
PORT AUTONOME DU HAVRE
RAJA

SNCF

SOLYSTIC

TELMA

VEOLIA

VINCI PARK



Landpark provides you with the best IT Asset Management and help desk software, helping you achieve optimal management
of your resources.

Hundreds of major companies have recognized our expertise in the field, IT managers have successfully been able to exert fine-
grained control over their IT resources.

Our mission is to :

TREAT each and every customer as unique,

ESTABLISH privileged relationships with our customers,

PROVIDE them with our unique technical expertise and knowledge,

ADDRESS their requirements and validate their expectations through our benchmarks.

Our APPROACH to asset management and help desk technology has proven reliable and sustainable over years.

THE COMPANY Thanks to the added-value of our approach, we are able to assist you in your projects.

Landpark SAS beco
Founded in 1992, our company has acquired Our Landpark product range allows tOday a major editor with

recognized expertise in PC software. significant increases in productivity and H H
a better implementation of IT asset SIinflcant number of
The company has since consolidated its management best practises thanks to the solutions
technological proficiency with a practical technical insight of our engineers.
approach by constantly analyzing the actual
needs of its clients. Today, our company has become a major
publisher with a large number of innovative
Since 1998, the company has consistently solutions.
increased its presence in the world of IT
asset management and has been a major Our company dedicates a significant
international actor by successfully deploying amount of its turnover to R&D.
its solutions in blue-chip corporations and
administrations. Capitalizing on its customers’ experience,
its developers are constantly at the
The company has always been keen on forefront of cutting-edge technology.
selecting the right technology for
a successful development strategy.
Thousands of customers have already

installed one of our products. T LANDPARK

LANDPARK - LA COUETTERIE - 72500 — BEAUMONT PIED DE BCEUF - FRANCE / Phone : 00 33 (2) 43 46 53 67 http://www.landparksoftware.com/en/home




