
LANDPARK TECHNOLOGY

Providing state‐of‐the‐art IT Asset Management  IT Asset 
Tracking and Help Desk software



3 GROUPS OF TOOLS AT YOUR DISPOSAL

Landpark Helpdesk 
Service Desk 

Landpark Manager 
Asset Management  Solution for your IT asset 

tracking needs

Landpark Inventory
Inventory Tools

 Increase your reactivity by 
deploying your service 
desk with Landpark 
Helpdesk

 Professional IT Assets 
Management Software

tracking needs

Landpark



Landpark technology

LANDPARK MANAGERLANDPARK MANAGER
offers you a powerful and professional tool for an optimal management          
of your data processing systems.

1

LANDPARK HELPDESKLANDPARK HELPDESK
a service desk solution allowing you to manage any request for assistance  
any change, any intervention  and any technical support.

2

LANDPARK INVENTORYLANDPARK INVENTORY
quickly estimate your data processing systems before considering                
their evolution.

3

QUALITY AND TRAININGQUALITY AND TRAINING
the quality of our audits, technical support and training is the first step         
toward developing a reliable and efficient relationship with your team.

4

With an expertise and a know-how recognized by thousands of accounts the quality of our LandparkWith an expertise and a know-how recognized by thousands of accounts, the quality of our Landpark 
management tools allows IT managers the most exhaustive and precise vision for their data-processing needs.



The complete management cycle                                    
of your IT assetsof your IT assets

Site 1
Site 2

Site 3

LANDPARK INVENTORY & 
LANDPARK SNMP 
CONFIGURATION 

MANAGEMENT
Printers

SLANDPARK MANAGER              
IT ASSET MANAGEMENT

Contract 
management Financials Procurement 

management
Non-IT asset 
management

LANDPARK HELPDESK  

MANAGEMENT Servers

License 
management Service management

LANDPARK HELPDESK  
ISSUE ‐TRACKING 

SOFTWARE
Statistics Automated escalation Polls News

Configuration 
management

Scheduling Workflow Service management 
(SLA) Knowledge base Ticket History



LANDPARK INVENTORY1

LANDPARK SNMP2 LANDPARK SNMP2

LANDPARK MANAGER3

LANDPARK ACTIVE DIRECTORY4

LANDPARK HELPDESK5 LANDPARK HELPDESK5

LANDPARK SOFTWARE



IT ASSET TRACKING NEEDS                                            
WITH LANDPARK INVENTORY1 WITH LANDPARK INVENTORY1



Landpark Inventory allow you to reduce significantly                 
your management costsyour management costs

Being successful rapidly with your inventorying ‐ to improve           
the productivity by knowing the composition of each PC – equipments      

to be replaced. 

To control well as possible costs related to workstations and to review            
b d t b k i th l d f l tiyour budget by knowing the real needs for evolution.

To identify the equipment and the software too much expensive            
and to optimize your hardware and software equipments as well as possible       

to anticipate the evolutions.

To adjust your purchase policy and to authorize a better control           
of operation costs for strategic choices.

To reduce helpdesk costs and to facilitate software licenses management.

Landpark Inventory enables you to better know the hardware, software and network of your data‐a dpa e to y e ab es you to bette o t e a d a e, so t a e a d et o o you data
processing systems. You will optimize resources management and will effectively manage the changes    
while anticipating the evolutions.



Steps for a successful inventory with Landpark Inventory

1/ Equipments to inventory
You must have a technical overview of your data processing systems, 

i.e. to realize as well as possible an inventory within your company with 
d f f h b b d f ha precise definition of the objects to be inventoried. After having 

establishes the exhaustive list of your materials, you should choose the 
best tool of inventory corresponding to the requirements of your 

company.

2/ Sensitize the whole of the actors of the company
E h h h hi k i i d i h h iEach user ‐ through his workstation ‐ is concerned with the inventory. 

Communicate while explaining by example a better control of the 
hardware configurations ‐ need for a census of the software.

By ensuring a precise inventory in real time, Landpark Inventory allowed many companies  to reduce significantly    
their management costs.



LANDPARK INVENTORY 
Automatic cross network inventories

Site 1 Site 2 Site 3

Automatic cross‐network inventories

PCs  and Servers Windows 
with Landpark Inventory

Site 2 
Linux/Unix  Servers  with 
Landpark SNMP or import free 
Ocs inventories

Site 3
Macintosh  /  import free 
inventories made with    Apple 
Remote Desktop

Site 4        
Main Frames / import them freeMain Frames / import them free 
into Landpark Manager

Landpark Inventory

Server
Database

Software 
market 

applications

Internal software 
applications

Extensions 
sought

Landpark Inventory
Change your 

database software
Network management system

With Landpark SNMP 
User-friendly and easy to deploy, collects automatically 
all materials  and software configurations 



Landpark Inventory   
A t ti t k i t iAutomatic cross‐network inventories

• Complete visibility 
of all your PC(s).

• Automatically 
collect hardware 
software and 
network 
information.

• Use IP console to manage and run inventory operations remotely.



Landpark Inventory   
N t k IP I t llNetwork IP Install

• Landpark Network 
IP Install, quickly 
install Landparkinstall Landpark 
agents throughout 
the network).

• You can alternatively use DoInventory this executable allows you to launch inventory operations 
on client computers via a connection script without having  to install the client/server modules.



LANDPARK SNMP 
Ideal for fast and detailed analysis of your network elements

2

Site 4Site 1 Site 2 Site 3

Ideal for fast and detailed analysis of your network elements

terminal

server

printer

tracer scanner copier fax switch hub wifi IP mobile peripheric

tablet PC

Carries out a complete inventory of the active elements of your network



Landpark SNMP   
Complete inventory of the active elements of your network

L d k S

Complete inventory of the active elements of your network 

• Landpark Snmp 
carries out a 
complete inventory 
of the active 
elements of yourelements of your 
network (network 
printers print 
servers, hubs  
routers ...) and any ) y
other Snmp devices 
in order to retrieve 
precise configuration 
information.

• Snmp device information is transparently collected: result files are analyzed exhaustively to produce 
an accurate summary  of the devices that were detected.



IT ASSET MANAGEMENT
WITH LANDPARK MANAGER

3
WITH LANDPARK MANAGER



Steps for a successful implementation 
with Landpark Managerwith Landpark Manager

All activities relating to 
the management of your 
data‐processing system 
have a cost. 
A h ki

The costs of acquisition 
of your workstations 
represent more than 
50% of the total cost in 

i

The purchase price 
becomes often 
secondary compared to 
the cost of exploitation.
A PC t fi ti

Using an asset 
management software 
presents many 
advantages to solve 

i

Companies which 
succeed consider data 
processing management 
like a strategy aiming       

d l

The success of your 
projects will depend 
largely on the choice 
of quality tools.

An accurate checking     
of those costs is thus 
essential.

computer equipment 
without speaking about 
maintenance and 
support costs.

A PC can cost five times 
more expensive to 
maintain than to buy.

support maintenance 
and acquisition costs.

to reduce total costs 
inherent in their 
workstations' 
exploitation.

A quick return on investment and a better productivity profit with Landpark



LANDPARK MANAGER
Controlling managing and maximizing your company’s assetsControlling, managing and maximizing your company’s assets

• An efficient and 
professional tool that 
efficiently manages your IT 
assetsassets.

• Ensures better control over 
your IT resources.

A i t ff ti l i th• Assists you effectively in the 
decision‐making process.

• A genuine and ideal 
monitoring tool that gathers g g
detailed information about 
your hardware, software     
and corporate networks.



LANDPARK MANAGER
Managing your PCsManaging your PCs

• To acces any PCs and 
software associated.

i i d• State : active, serviced    
in stock, on loan 
maintenance pending 
deployement.

• To access distant PC 
directly from an object   
or list.

T h f ll• To have a full summary   
of any PC.



LANDPARK MANAGER
Managing your contracts and alertsManaging your contracts and alerts

M b d t• Manages your budgets.

• Manages your warranties 
maintenance loans, leases 
insurance, subscription                  
and their changes.

• Alert panel by email for all your contracts.



LANDPARK MANAGER
Managing your usersManaging your users

• Manage all your users andManage all your users  and 
their assignment to items.

• Assignment to IT items.

• Assignment to shared• Assignment to shared 
printers.

• Assignment to non‐IT items.



LANDPARK MANAGER
Managing your software and alertsManaging your software and alerts

• List of all your software licenses.

• Manage all your software licenses.
• Alerts panels by email displaying unauthorized
software. 



LANDPARK MANAGER
Managing your ordersManaging your orders

• Manages partial and global 
purchase orders.

l l i• A complete solution to manage 
your IT and non‐IT purchase 
orders.



LANDPARK MANAGER
Create new object categories and manage free non‐IT assets

Site 1 Site 2 Site 3

Create new object categories and manage free non IT assets

Phone subscription

Landpark Helpdesk

Landpark Manager
Items are also available for your requests through 

Landpark Helpdesk

Phone subscription

Accessory

Alarm

Office and any Furniture

Cable-making

Fire detection alarms

Tablet PC

ZIP JAZZ reader

Typewriter

Scanner

Standard

Switch
• This list of various Non‐

Camera

Cupboards

Automat

Communications card

PCMCIA card

Charger

Tracer 

Fax

Firewall

Memories

Modem

PABX

Switch

Video Projector, etc…

IT items is just one 
example of other 
objects managed by our 
customers. You can 
import all kinds of 

IP Badge reader

Battery

Wifi terminals

USB key

Switches

Access control

GPS

GSM

Reader memory board

PDA

Pocket PC

Rack

p
different items and this 
without any limit.



LANDPARK MANAGER
Managing non it assets and consumablesManaging non‐it assets and consumables

• Real‐time tracking of your consumables: assignment, state 
(e.g in stock, in use).

• Create new object categories and manage non‐IT assets         
at no additional cost with associated contracts and related 
maintenance operationsmaintenance operations.



LANDPARK MANAGER
Managing technical supportManaging technical support

• Solutions to problems, reports and service history 
are taken into account

• Complete technical support management and remote control.

are taken into account.

• Technical database grouping together service times 
maintenance priorities multiple solutions and 
helpdesk ticket attachments.



LANDPARK MANAGER
Managing alerts

• Alert by email for all your contracts.

Managing alerts

• Alert by email for all your software (whetherin stock    
or in use).

• Alerts by email about unwanted software that was 
previously declared in your software database.

• Alerts by email about consumables that have reached   
a procurement.



LANDPARK MANAGER
Export lists and manage inventory changesExport lists and manage inventory changes

• Manages inventory changes enabling precise tracking        
of items that were added or deleted between two 
inventory operations

• Rapidly export your lists to Word, Excel, XML or generate 
graphical views instantly.inventory operations.



LANDPARK MANAGER
Generate queriesGenerate queries

• Generates SQL code from a query’s graphical view and allows 
users to export to Excel directly.

• Automated graphical queries (SQL Express or SQL Server).

• Easily build simple or complex queries within minutes without 
having to know SQL syntax.



LANDPARK MANAGER
Importing software listsImporting software lists

• Allows you to automatically search for executable programs  
on a local machine or across a network.

• The newly‐created executable list can then be imported 
to your software registry database for improved control.



LANDPARK MANAGER
Recycling managementRecycling management

• Monitoring slips and related materials.
• Recycling management with carrier and collector 
destination, storage, repackaging, trader, etc ….



LANDPARK ACTIVE DIRECTORY
Synchronize Landpark users list with your Active Directory/OpenLDAP4 Synchronize Landpark users list with your Active Directory/OpenLDAP

• Consult, filter and edit move history while synchronizing       
the Landpark user list with your Active Directory/OpenLDAP.

• Automatically integrate all user‐related information into 
Landpark Manager.

• Improve your productivity by integrating user informationImprove your productivity by integrating user information 
rapidly.

• Reduce your data‐processing administration tasks.



SERVICE DESK
WITH LANDPARK HELPDESK
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WITH LANDPARK HELPDESK



LANDPARK HELPDESK
helps you manage service requests efficiently

Request made by  a hotliner     
on behalf  of a user 

helps you manage service requests efficiently

Request directly made 
by user

Email-based requests

Landpark Helpdesk, an efficient solution for better control of your technical support infrastructure

Acces to inventories and Statistics Service-level agreement Automated escalation Treeview-managed access 
equipement information Statistics g

(SLA) Automated escalation g
rights to ticket lists

Schedules Knowledge base Project management Polls and surveys Event-based messaging 
system

Alerts for overdue tickets Tickets history Internet-based queries News 



WHY CHOOSING LANDPARK HELPDESK  
AS THE ESSENTIAL TOOL FOR YOUR SERVICE DESK

How better chooseS f l

AS THE ESSENTIAL TOOL FOR YOUR SERVICE DESK

How better choose              
your service desk

Successful 
implementation

Avoid complex or too simplistic 
solutionsolution

You need an evolutionary      
and open tool

A solution able to answer      
your needs

OBJECTIVESChoosing your service 
desk

STRATEGIC 
CHOICE

If the selected tool is complex, goals to be reached will be blocked by its heaviness

If on the contrary, its approach is too simplistic, it will not make it possible to answer your requirements

Landpark Helpdesk allows you to organize in real time the automatic transfer to your support center of any request for better controlLandpark Helpdesk allows you to organize in real time the automatic transfer to your support center of any request for better control 
and to optimize steps for incidents and breakdown services. Profiting  from a long experience with a very great number of companies 
our solutions are able to answer your needs.



LANDPARK HELPDESK
P t ti k t

Opening a ticket                  
by the hotliner

Process to open a ticket
y

Treatment 
of the request

Request opened                     
directly by the user

HOTLINER
LANDPARK 
HELPDESK

Request sent through an email



LANDPARK HELPDESK
Process to treat a ticket

ASSIGNED TO AN HOTLINER

Manual or automatic assignement       
to hotliners schedules 1

Process to treat a ticket

ASSIGNED TO AN HOTLINER

ASSIGNED TO A GROUP OF HOTLINERS

ASSIGNED TO AN EXTERNAL PROVIDERTreatment      
of the request

1

1

1

TREATMENT AND  CLOSING  OF THE REQUEST

OR REQUALIFICATION AND  CLOSING

of the request

2

2

REPORT AT THE CLOSING

RESOLUTION AND ACTION TYPE AT THE CLOSING

CONSULTATION EVENTS REPORT AND STATISTICS

HOTLINER

Life process of a request

3

3

4 CONSULTATION  EVENTS, REPORT AND STATISTICS

Messages send back by email 
according events

4

Requests databases



LANDPARK HELPDESK
Helps you manage service requests efficientlyHelps you manage service requests efficiently

• Internet‐based helpdesk 
requests for your users.

• Real‐time shared knowledge 
base with dual skill level.

• Organizes schedules               
f hfor support technicians           
and suppliers.

• View all your contracts, your  
IT assets and non‐IT assets.IT assets and non IT assets.



LANDPARK HELPDESK
Increase your reactivity by deploying your ITIL service deskIncrease your reactivity by deploying your ITIL service desk 

• User datasheet with 
detailed inventory 
information ‐ related 
contracts ‐ service 
history.

• Adjustable and detailed 
helpdesk requests forhelpdesk requests for 
your entire range of IT 
equipment as well as 
your non‐IT assets.



LANDPARK HELPDESK
A full ticketing software allowing you to manage any request for assistance any changeA full ticketing software allowing you to manage any request for assistance, any change                            
any intervention and technical support

• Complete scheduling 
for your technical 
support teams.

• Organizes schedules   
for your suppliers.

• Real time control of 
i t kyour service task 

allocation with better 
organization of your  
on‐site support.

• Maximum visibility for 
efficient and optimized 
control over your IT 
resources.



LANDPARK HELPDESK
Affordable reliable & easy to use Landpark Helpdesk offers a better quality of service to usersAffordable, reliable & easy to use, Landpark Helpdesk offers a better quality of service to users

• Complete predefined metrics and statistics • Can be exported to several formats• Complete predefined metrics and statistics. • Can be exported to several formats



JOIN TOGETHER OTHER SERVICES CONCERNED IN THE MANAGEMENT 

Facilities department:
or the Industrial department of your company may

IT department:
can share access to the service desk to other departments in 

AND TECHNICAL SUPPORT OF YOUR ASSETS

or the Industrial department of your company may 
need to manage others objects and to have a service 
desk to manage its equipment and services 
independently.

your organization.
This can have a considerable impact on the cost of the project. 

Around a planning of progressive deployment, the installation of 
an asset management and a service desk solution probably 

implies other departments.
Potential

Landpark ManagerAcces to financial
i f i

Acces to management 
informations

Landpark Helpdesk

informations
Collaborators 
data access

Administrative departement:
for reservation requests or specific services for 

example

Human resources department: 
for training or vacation requests for 
example …

Financial departement:
for purchases, budgets for example …

example …



LANDPARK LICENSES
1. Asset tracking

Landpark Inventoryp y
2. Snmp inventory

Landpark SnmpLandpark Snmp
3. IT Asset management

Landpark ManagerLandpark Manager
4. Active Directory/OpenLDAP

L d k A ti Di tLandpark Active Directory
5. Issue tracking / Service Desk

Landpark Helpdesk



COMPANY PHILOSOPHY

A pragmatic approach and a constant analysis
of our customers needs



LANDPARK
A comprehensi e ClientA comprehensive Client 
Support Program

TREAT EACH AND EVERY CUSTOMER AS UNIQUE1

PROVIDE THEM WITH OUR UNIQUE TECHNICAL EXPERTISE 
AND KNOWLEDGE2

ADDRESS THEIR REQUIREMENTS AND VALIDATE THEIR 
EXPECTATIONS THROUGH OUR BENCHMARKS33

LANDPARK OFFERS FIRST RATE TECHNICAL SUPPORT INLANDPARK OFFERS FIRST‐RATE TECHNICAL SUPPORT IN 
ORDER TO MEET YOUR OPERATIONAL NEEDS4

Landpark provides the kind of technical support that will help 
your organization address the most complex operational requirements



BENEFITS WITH OVER
700 000 INSTALLED LICENSES700,000 INSTALLED LICENSES

TECHNOLOGY
AN EXPERIENCE FOR OVER 20 YEARS

1

CUSTOMERS
OVER 700,000 INSTALLED LICENSES

2

LICENSES
AFFORDABLE PRICES

3

BENEFITS4

With an expertise and a know‐how recognized by thousands of accountsWith an expertise and a know‐how recognized by thousands  of accounts 
the quality of our Landpark tools allows  IT Managers the most exhaustive 
and precise vision for their data‐processing needs.



KEY FACTORS OF OUR SUCCESS                                      
WITH OUR CUSTOMERSWITH OUR CUSTOMERS

A th d l d t i i

 For a better management                  
f h i

Quality software

 For better analysis                  
f h i d

A methodology and training 
focused on the need of its 

customers

 To quickly respond to their 
d d id ff i

The quality of our technical 
support

 To provide them with 
i i l i

Developments at the forefront  
of technology

of their assets.
 Contributing                            

to the development            
and improvement                   
of the performance of their 

of their needs                       
and requirements.

 For a rapid implementation               
of Landpark software.

needs and provide effective 
assistance.

 To better communicate     
with their teams.

innovative solutions.
 Landpark is committed         

to a quality approach.

p
business.



A PROJECT APPROACH TO HELP YOU

Project Management

T

Installation
Data Recovery Settings

Getting Started

YO
U
R 
PR

O
JE
CT Your Procedures Training and

skills transfer
Analysis/Advice

Recipe of

Y

M iIO
N

Good operation

Skills assessment

Maintenance 
Contract 
“Special 

Enterprise”

RK
 E
XP

LO
IT
AT

I

Exploitation

Maintenance 
and upgrades

LA
N
D
PA

R

Following Exploitation

Technical Support



AGEFOS
ARMATIS

AXA
CHRONOPOST

OUR REFERENCES
CNRS
CPAM

DUSOLIER
EADS

EFFIA/SCETA PARC
GENERALE DE SANTEGENERALE DE SANTE

GEODIS
GRANDE PAROISSE

HONDA
HSBC

INSTITUT PASTEUR
JEAN GALLAY

KOMPASS
LA REDOUTE

LEAR AUTOMOTIVE
LUZENAC

MANUFACTURE JAEGER‐LECOULTRE
MEDEF

MINISTERE DEFENSE
MINISTERE SANTE PUBLIQUE BELGE

MITSUBISHI MOTORS
OPTIC 2000OPTIC 2000

PRESIDENCE DE LA REPUBLIQUE
PORT AUTONOME DU HAVRE

RAJA
SNCF

SOLYSTIC
TELMA
VEOLIA

VINCI PARKThey have  placed thei r   t rust



Landpark provides you with the best IT Asset Management and help desk software, helping you achieve optimal management            
of your resources.

Hundreds of major companies have recognized our expertise in the field, IT managers have successfully been able to exert fine-
grained control over their IT resources. g

Our mission is to :

TREAT each and every customer as unique,

ESTABLISH privileged relationships with our customers,

PROVIDE them with our unique technical expertise and knowledge,g

ADDRESS their requirements and validate their expectations through our benchmarks.

Our APPROACH to asset management and help desk technology has proven reliable and sustainable over years.

Thanks to the added-value of our approach, we are able to assist you in your projects.THE COMPANY

Founded in 1992, our company has acquired  
recognized expertise in PC software.

The company has since consolidated its 
technological proficiency with a practical

Our Landpark product range allows 
significant increases in productivity and       

a better implementation of IT asset 
management best practises thanks to the 

technical insight of our engineerstechnological proficiency with a practical 
approach by constantly analyzing the actual 

needs of its clients.

Since 1998, the company has consistently 
increased its presence in the world of IT 

asset management and has been a major 
international actor by successfully deploying

technical insight of our engineers.

Today, our company has become a major 
publisher with a large number of innovative 

solutions.

Our company dedicates a significant 
amount of its turnover to R&D.international actor by successfully deploying 

its solutions in blue-chip corporations and 
administrations.

The company has always been keen on 
selecting the right technology for                     

a successful development strategy.
Thousands of customers have already 

amount of its turnover to R&D.

Capitalizing on its customers’ experience, 
its developers are constantly at the 

forefront of cutting-edge technology.

installed one of our products.
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