
   

 

MANAGEMENT TOOLBAR                  

ASSOCIATED WITH ANY ITEM 

MANAGEMENT TOOLBAR ASSOCIATED WITH ANY ITEM 

Management    

toolbar 

Once the item is 

open, you will be 

able to view or mod-

ify all management 

information  
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GUARANTEE CONTRACT ASSOCIATED  
TO A PC OR ANY ITEM 

Affect this item to 

one or several  gua-

rantee contracts 

 

Contract reference 

Contract type 

Service type 

Expiration date 

Start date 

Termination date 

Extension date 

Periodicity 

Expiration alert 

Alert date 

Comments 

allows you to unlock the calculation of the annual        

contract amount 

calculates the amounts of the annual contract 

allows you to detach the selected line of the budget line 

associated 

to be affected to a budget line 
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Amendment      

to the guarantee 

contract 

Attachments (eg copy of the contract) 

Other items 

associated       

to the same 

guarantee 

contract 

Guarantees 
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MAINTENANCE ASSOCIATED TO A PC OR ANY ITEM 

Affect this item to one 

or several maintenance 

contracts 

 

Contract ID 

Contract type 

Service type 

Estimated time 

Start date 

Termination date 

Extension type 

Periodicity 

Overtime start time 

Overtime end time 

End contract alert  

Periodicity 

Total amount 

Maintenance 

to be affected to a budget line 
 allows you to unlock the calculation of the annual contract 

amount 

 calculates the amounts of the annual contract 

 allows you to detach the selected line of the budget line 

associated 
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Amendment to the 

maintenance contract 

Other items as-

sociated to the 

same mainte-

nance contract 

Attachments (eg copy of the contract, ...)  

Maintenance 
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TO ASSOCIATE A LOAN CONTRACT TO A PC OR ANY ITEM 

To assign an 

item to a loan 

contract 

To assign a new 

loan contract 

Loans 

© Landpark SAS. All rights reserved  
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Other items 

on the same 

loan contract 

Expiration 

and date alert 

This button unlocks the 

depreciation calculation 

Calculating the 

depreciation  

Loans 

Add an amendment to the loan 
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Insurance 

Affect this item to 

one or several       

insurance 

contracts 

Subscription 

Affect this item to one or 

several subscription 

contracts 
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PURCHASING SETTINGS 

Assign the pur-

chasing informa-

tion to this item  

It could be too a 

leasing contract 

Purchase order 

Invoice 

Price before tax 

Purchase date 

  Supplier 

Amortization 

Delivery order 

Delivery date 

Activation 

Purchase 

Supplier information 

© Landpark SAS. All rights reserved  
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Other  materials  

associated with 

the same pur-

chase settings 

Attachments (eg 

invoice, ...) 

Purchase 
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FINANCIAL INFORMATION CONTRACT ASSOCIATED  
TO A PC OR ANY ITEM 

Allows you to 

calculate the 

financing of any 

item 

 

After attached 

purchasing    

parameters to 

the equipment 

you can calcu-

late the financing 

by two deprecia-

tion methods 

(linear or degres-

sive method) 

This button allows you to unlock the calculating           

depreciation in order to modify the parameters 

This button allows you to perform the new calculation      

of depreciation 

This button allows you to attach the selected line              

to budget line 

This button allows you to unassign the selected line      

of the budget line to which it is associated 

Affectation         

to budget lines 

Finance 
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TO ASSOCIATE A BUDGET LINE TO A PC                            
OR ANY ITEM 

This button allows you to assign the purchase 

parameter to a budget line 

This button allows you to unassign the purchase 

parameter to budget line to which it is attached 

Budget 

To assign an 

item to a       

budget line  
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SERVICE DESK ASSOCIATED TO A PC OR ANY ITEM 

Complete an 

application for 

a ticket 

Service 

By default this is the user name associated with 

the item who is selected 

You can change the user name by clicking     

on it. The button allows you to view all user 

names 
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Technician: by default this is the person 

who is logged in Landpark Manager 

You can change the      

technician by clicking on it 

If the ticket is affected to  

a supplier 

Service 
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Managing ticket operation takes place in two phases: 

Phase 1 - When opening a ticket, select a problem and see solutions to this problem 

Then clicking “Save“ you validate the demand and N° ticket will be automatically      

assigned to this demand. You can print and export this ticket 

Phase 2 - Enter the report and close the ticket.  

Service 
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The solutions tab 

allows you to view 

the solution or 

solutions associ-

ated to the       

problem  

It displays the list 

of problems pre-

sent in the knowl-

edge database 

and the details of 

the selected       

problem 

The report tab allows you to enter the report and all information related to the ticket 

Search by        

keyword on the 

problems and  

solutions treeview 

Service 
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History tab    

allows you to 

consult all 

events regarding 

this ticket 

Priority type 

associated to 

the problem 

Priorities settings  

Service 
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