= MANAGEMENT TOOLBAR
ASSOCIATED WITH ANY ITEM

Landpark, comprehensive IT Asset Tracking and ITIL Help Desk solutions

MANAGEMENT TOOLBAR ASSOCIATED WITH ANY ITEM

This computer is under guarantee with a maintenance agreement * =T
Save (=] H Close (@]
WAeComputers | CDetails \ T Connections ) Software [=alsers | “530ther
Computer state — Computer bype |Wurkstatmn - HI]

acqustion actvated  [e7ptopzon v

Internal code Inventory dete S
Computer name: Serial number |N5659642687133 ‘

Manufackarer M1 'E] Madel |ms-s380€ 1.0 v|E]
05, rocstwmson 1]

Memory Summary

Locati
= D Processor - oration
: @ AMD Athlon(tm) 64 3500+ - 2,2 GHz Duicate [
@ InteliR) Pentiumif) 4 CPU 3.00GHz -

- Hard disk drive
b @ Hard disk drive 0 - 200000 Mo
@ Hard disk drive 0 - 156327 Ma
l}‘ Metwark interface card
*- @ Carte D-Link DFE-530T% PCI Fast Ethernet {rev.A) -00-11-2F-E6-75-CD
E i Keyboard
i @ Keyboard Standard 101/102-Key or Microsoft Matural PS(2

Remote control [l

Management
toolbar

Contracts -

Assignment: sheet

i i 275 Ports
Once the item is - @ Communication port (COM1Y
A @ Communication port (COM1)
open, you will be * @ Communication port (COM1}

-4 Monitors

. e @ Samsung SyncMasterszon

CDROM

- @ HL-DT-ST CD-ROM GCR-8520B

)-8, Display adapter

@ RADECN 7500

-y Multimedia

- @ Standard game part

6 use

@ Open Host Caontroller PCI ko USE Sis 7001
@ Open Host Cantroller PCI ko USE 5is 7001
@ Extended Host Conkroller PCI ko USE SiS

able to view or mod-
ify all management
information

@ Suppart For USE pri

BT Mouse
@ Terminal Server Mouse Driver
& pmi

Toolbar

Contracts =| Financal +=| Service

,_{ ‘Warranties

& purchase
/ Lease agreements .
Finance

’E Budget

e Maintenance contracts

£ Loan agreements

£ Insurance

/. Subscription contract

- .
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Affect this item to
one or several gua-
rantee contracts

Contract reference

Contract type

Service type
Expiration date
Start date
Termination date

Extension date

GUARANTEE CONTRACT ASSOCIATED

TOAPC ORANY ITEM

Guarantee details

Characteristics Related Items

Company:

Contract reference:
Contract bype:
Service bype:
Expiration date:
Skart date:

Extension bype:

Extension start date:

|Cerus Infarmatique | E] oK 0
|conT-car-04 || coreel ©
|Annual | Print =
|with invoice |
[z0/09y2014 |

z0/o9/z012 -

Termination date: ZEI0712014 -

|n0 exktension

29/07/2011 -

I

Extension end date: | 24/07/2012] «

periodicity Perindicity: Tonkhly Expiration: |The 10th of the - E]
. Expiration alert: (¢} Yes () Mon Alert date: 240612014 -
Expiration alert
Comments: to be renewed -
Alert date
-
Comments Amounk: 20,00€
Supplier: |PELL COMPUTER MONTPE | E] [ tiew sheet |
— @
ear Armounkt Budget line 10 Tag Amount used [¥E] =
MAT-INFO Computers - I - r-—
PelccEEUUEE 2 003 240,00 € MAT-INFO Computers 42 694,33 o
2 004 240,00 € MAT-INFO Camputers 42 694,33 €
o - - L
! \  Link with another contract? 2 005 240,00 € MAT-INFO Computsrs 42 694,33 € 0
2 006 105,89€
- -
L »

allows you to unlock the calculation of the annual
contract amount

calculates the amounts of the annual contract

allows you to detach the selected line of the budget line
associated

0 vear
@ Amount

[ Amount used
[ Number of items

T e [
wer-neo .
e
a D
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Guarantee details
1

Characteristics Related Items

Guarantees

o Serial #

Type of hardware o fmendment
Poste ONT-GAR-001

OPC-EXEMPLE1 Paste
. OPC-EXEMPLELD Faste

Other items
) OPC-EXEMPLE 1L Paste
associated OPC-EXEMPLE1Z Poste
to the same DPC-EXEMPLEL3 Paste
guarantee OPC-EXEMPLE 14 Paste
tract OPC-EXEMPLELS Paste
Coimtitre OPC-EXEMPLE LG Paste

Amendment

to the guarantee

contract

OPC-EXEMPLELT

OPC-EXEMPLELS

OPC-EXEMPLEL9

PC-EXEMPLEZS

PC-EXEMPLEZ6

PC-EXEMPLEZT
4

Attachments

Guarantee conkrac!

A |

\

|32 records

\

\

Attachments (eg copy of the contract)




MAINTENANCE ASSOCIATED TO APC ORANY ITEM

Maintenance

Affect this item to one
or several maintenance
contracts

Contract ID
Contract type
Service type
Estimated time
Start date
Termination date
Extension type
Periodicity
Overtime start time
Overtime end time
End contract alert
Periodicity

Total amount

Select contrack

1] : Link with another contrack?
L

Cui | Mon

Sheet of a maintenance contrack

Assoriated elements

Zampany :
Contrack I
Zantrack type:
Service tvpe
Estimated time
Start: date:

Extension bype ;

Crvertime stark date:

Periodicity:
End contract alert: :

Comments:

Tatal arounk :

Supplier:

|Cerus Informatique

..

(CONT-MAINT-01

Cancel  (5)

|Fl.nnua|

Print =

HAs

|Onsite

|24 hours

27/09}2006

Termination date:  |24/08/2007 =

|Fl.nnua|

Z5/08/2008

Cwertime end date @ |20/05/2009 -

|Mensuel

v| Deadline :  |The 10th of the

]

i) Yes ) Mon

Alert date 210712007 =

Maintenance contrack for computer equipment,

3 500,00 a:

S

|HE'-.-'u'LETT PACKARD

| E] [ View shest

Total armounk

Budget line ID
= (MAT-INFO

42 000,00 € MAT-INFO
42 000,00 € MAT-INFO
£6 695,59 € MAT-INFO

Tag Amount used RE t‘//
Computers 42 69 £ | ke E—
Camputers 47 64,33 € ‘
Camputers 42 694,33 € —
Computers 42 694, 33€ | - -

3

allows you to unlock the calculation of the annual contract
amount

calculates the amounts of the annual contract

allows you to detach the selected line of the budget line

associated
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Maintenance

Other items as-
sociated to the

same mainte-
nance contract

Amendment to the

maintenance contract

Sheet of a maintenance conktrack

Characteristics Associaked elements

Asseks : o o
Internal code o Serial # O hsset bype g Amendment iEl
P PLE Poste AN -COMNT-MGS
PC-VEMT - 10 6211231211123 Poske
PC-YEMT - 11 SA45301324564 Poste
PC-VEMT - 12 6542123154563 Poske E
PC-YERMT - 135 34564654152 Poske
PC-ADMI - 14 231231315 Poste YO —
PC-CMPT- 15 12313556654 Poske
PC-IMGL - 17 6465451 25645 Poste e *
PC-INGL - 19 546432154513 Poste
PC-INGL - 20 65412345864165  Poste
PC-YEMT - 21 12345646559 Poste Delete x
PC-WEMT - 22 Z3laziesz patTE
PC-YEMT - 23 5541231 Poste
PC-VEMT - 24 1213132123 Poske
PC-VEMT - 2 9451684523132 Poske o
3

Attachments

ame 2, B
Maintenance conkrack.csy

-

56 records
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TO ASSOCIATE A LOAN CONTRACT TO APC OR ANY ITEM

Loan contract information

Associsked ikems

Characteristics

Contract Reference: |CONT—PRET—DI

To assign an
item to a loan ankbrack bype: Annual

contract Start date: Termination dake:
Skart kime: E Termination date: E
Periodicity: |Monthl\; - | Expiration: E]
Expiration alert: (*) Yes ) Mo Alert date:
Matice period {manths):

Comments: Loan agreement for computer equiprment. -

B
Campany: |Cerus Informatique | E]
|
|

Cost: | £ 500,00 €]

Recipiertt: IsaTI

Arnaunk

Od J d =
Loan contract selection
ors O d
Cerus Informatique |
Cerus InfFormatique CONT-PRET-02 Annual —
- !
Fiche d'un contrat de 4
4
2 records

Cens rfomatiie

o omancan
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Carmpany:
Contract Reference:
Caonkract bype:

Expiration Start date:

and date alert

Start time:

Perindicity:

E:xpiration alert:

Comments:

Cosk:

Recipient:

Loan contract information

Associated items

|Cerus Infarmatique ‘

[comT-prET-01

E) This button unlocks the

|Annual

depreciation calculation

Print =

Maonthly -

Termination date:
Expiration: |The 10thof the E]

Alert date:

Termination date:

Loan agreement For computer equipment,

6 500,00

[5a1r

ear

2 006

Amount

28,77 €
— 476.003,% F|

Calculating the
depreciation

Fiche d'un contrat de de prét

4

Loan contract information
Characteristics Associated ikems
E—

Hardware:

on the same
loan contract

Serial #
5645301324564

ckHardware type cknmendment Fe]

Poste 3

4
Attachments

ame
Amendment ID
Asset ID
Start date
Petiadicity

Z records

Comments

Arngunt

Add an amendment to the loan

Recipient

Loan contract amendment

I Date amendment sent | 25/11/2012

[ = |

Amendments

Date accepted

[o8-TEL-PORT-003

5201z v

‘Monthly

Expiration |

Expiration date alert: Al

MNotice period (months)m

) es
(=] No

0,00

5511

[ view sieec




Sheet of an insurance contract o [m] ]

Save [~ Close (@]

| Details | fssociaked elements

Affect this item to

one or several Camparry : |Cerus Informatique | E] Print =
InUEIEE Supplier: [1BM FRANCE [[..][ viewsheet | | tistory &

contracts
Contract ID : 120225
Contract bype: | annual - |
Tacit renewal : (*) Yes I} Mon

Perindicity: Monthly - Deadline : | The 10th of the = E]
End contract alert : i+ ¥es (! Mon Alert date : 10f12fz012

Select contrack

Camments: -
A4
ear Tokal amourt Budget: line ID Tag Amnount used "

A T-TMNFC

130833,85€
counatgn [ ]
e T ”
ot v
) Flemert: type 5] =
: »

Insurary A

Sheet of a subscription contrack i ] 34

Save (=] Close (O]

Characteristics | Deetails | Associated elements

. c
S u bs c rl ptl O n Company |Cerus Informatique | E] Print o=
Supplisr: | cATEWAY FRANCE | E] [ View sheet ] History A
|

Contrack 1D : |ID124285
Affect this item to one or Contract bype: | -
several subscription Tacit renewal : (¢) Yes () Man

contracts Periodicity: Deadline : | The 10th of the = E]
End contrack alert : i+l ¥es () Mon Alert date :

-

Camments:

Select contrack

1 : Link with another contract?
L

Taokal amount: Amount used

Budget line ID
MAT-IMFC
279,45 € MAT-INFO Computers

‘fear

Computers

112013 Tern

[ B (.
=S =1 § .

oty | xpaten

Jeste)

Contoct e

o e

supper

Ty vt o 3 in afonentiyee apemasedon a8

L -INGL- 17 Poste 3 : :/MMN >
Sheet of a subscription g o ) o A
e 12 ot
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PURCHASING SETTINGS

Purchase settings

Related assets | Attachments

ok @
Assign the pur- I0: | AC - 29/08/07 b |

chasing informa- E]

tion to this item Company: |Cerus Informatique |

It could be too a Purchase order: |Bc-n|:|1|:|n | Amartization #: |1M-|:|n1|:u:| |

leasing contract

Irrvoice: Fa-00100 | Delivery order:  |EL-00100 |

Price before tax: | 49,00 €| Delivery date: 16/07[2007 =
Purchase date:  |29/f0&f2007 Ackivation : 16/09/2007 =

Supplier: HEWLETT PACKARD [...] [ viewsheet |

3 records ’ v

Supplier information

Purchase order Company name:
Cancel
) Address: P4 du Bois Briard
Invoice
: Postal code: [toa0 | Gitys [EvRy CEDEX |
Price before tax
Country: France -
Purchase date | | E]
Supplier Ermnail address: |hp@hp.fr |
Amortization ‘Web site: |htt|::,|',|'www.hp.fr |
Delivery order Phone #: |1 69 85 56 08 | Fax: |01 6985 6060 |
Delivery date Conkact: |Du|:|0nd Rolland |
Activation Payment bype: |90 jours fin de mois |

~

Supplier information

© Landpark SAS. All rights reserved




Purchase settings

Characteristics [|Related assets Nattachments

o fsset bype Price before tax o T ok o
: T | [Lcne O
i ' Cancel (%)
Ciier _r:atde”?t': PC-VENT - 10 Poste 1 245,00 €
associated wi
COM30005 Zonsommable 1z,00% E]
the same pur-
chase settings
=0,00F
-
|3 records v

Purchase settings

Characteristics | Related assets Inttachments I

——
ok @
Attachments (eg
invoice, ...)
Add +
Delete 3¢
3 records 4

10
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FINANCIAL INFORMATION CONTRACT ASSOCIATED
TO APC OR ANY ITEM

Allows you to

calculate the IC: | AC - 23/08/07 b | Date of purchase: 16/09/2007 =

*x @
financing of any
. Price befare ba: | 49,00 €| Cancel (&)
item \
Depreciation method |Linear - | MWumber of wears of depreciatian;

After attached Yalue at : Zoilifzolz - Residual value: 0,00 €

purchasing
parameters to
the equipment
you can calcu-
late the financing
by two deprecia-
tion methods
(linear or degres-
sive method)

‘alue

Depreciation

Budget line
: £ |MAT-IMNFO
12,25 € MAT-INFO Computers

12,258 MAT-INFO omputers 42 738,96 € 3G EI
12,25€ MAT-INFO Computers 42 735,96 € 35
7,88 € MAT-IMNFO Computers 42 735,96 € 35 —

Assign this amortization schedule to an existing budget line v

‘fearly depr.

Corputers

Affectation &S
to budget lines

This button allows you to unlock the calculating
depreciation in order to modify the parameters

This button allows you to perform the new calculation
of depreciation

This button allows you to attach the selected line
to budget line

This button allows you to unassign the selected line
of the budget line to which it is associated

1"

© Landpark SAS. All rights reserved



Budget

To assign an

item to a
budget line

TO ASSOCIATE ABUDGET LINE TOAPC
OR ANY ITEM

ok @

Company

|Cerus Informatique

Cancel

Purchase order: |BC-DDIDD

| PC-EREMPLE |

Invaice: ||=n-nnmn

29/06/2007

| Date of purchase:

Delivery order: |BL-DDlDD

16072007

| Date of delivery:

Amartization #: [1M-00100

| Activation date:

16/09/2007

Price before tax: |

43,00 €

Supplier:

|HEWLETT PACKARD

| E] [ Wiew sheet ]

Assign budget line

Budget line:

Tag:

Amount used:

Fiche d'un achat

Estimated cost:

MAT-INFO

|Com|:uuters

| 298 000,00 €|

| 42 690,98 €|

Mumber of ikems planned; 280

Murnber of purchased ikems:

\‘

ZOmpant’

(Cerus Informatique
Cerus Informatique
‘Cerus Informatique

A selecting a budge

Budget reference

Car Rentals
Mobile phones
Office Equipment

E|

Yeat Expected amaount: Used amount Ok o

-
2 o0 56 000,00 e
2008 7 500,00 € 00,00 € Mew Budget |
2 003 & 500,00€ 2 550,00€

MNews Line
-

MAT-INFO
MAT-INFO

Computers

Printers

298 000,00 €

S0 000,00 <

1 496,05 €

‘n This button allows you to assign the purchase

parameter to a budget line

This button allows you to unassign the purchase
parameter to budget line to which it is attached

© Landpark SAS. All rights reserved
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SERVICE DESK ASSOCIATED TO APC OR ANY ITEM

[ Tickel

Complete an Notification: | 25/11/2012 = | at [09:49 | Created by: [aDMIN Landpark | tiketm: [
a ticket [ D H External H Wiews sheet l [T]
wpar]

Service

[BaraL Name: [pDMIN Landpark |

|pz 47 8586 39 Scheduledon: | 25/11/2012 = | at [ 09:49 |

Hardware ID:  [PC-EXEMPLEZ6 |

Location: ||

|

= |Fabien | - Intervention
|
|

|F.bara|@cerus .net

roblem | Salutions Report Hiskary |

| Pricrity

Search:
o | -1 Jour O Heure O Minute |

. Environment

| v

Durakion Kewywords

| Metwark phone
. Photocopier |DD: 30:00 | |Netw0rk phone |
Power arid Problem:

i UPS |Netw0rk phone |
[ Network —
[H- | MNetwork devices Problem description:
[ Operating System Metwork phone - ‘
- Others
- PPTnpherals Caller
(- Printers
- Scanners -
B | Servers Caller Wigww sheet
Lau] C et timm

Name:  [BARAL

Firsk name: |Fa|:uien

Phone: |02 47 85 86 39

l By default this is the user name associated with
the item who is selected

[ You can change the user name by clicking

on it. The button allows you to view all user
names

Email: |F.I:uara|@u:erus.net

13
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Ticket details

Matification: | 25/11/2012 ~| at [0%:48 |  Created by:[ADMIN Landpark | ficketm: [
- Caller - Technician m
-
Export

Name:  [BARAL

Service

Tame: |P.DMIN Landpark.

r Intervention ~f

Scheduled on: Jf| 25/11j2012 | &b | 09:43 |

First name: |Fabien

Phome:  [0247 858639

Ernail: |F.bara|@cerus.net Hardware Iy |PC-E><EMPLE26 |

Location:

Probler |Soluti0ns | Report Histary |

iority

Search: |
o | -1 Jour O Heure 0 Minute |

Environment
. Metwork phone
Phaotocopier

=]

Durakion Keywords
|DD:30:DU | |Netw0rk phone

Power grid Prablen: LANDPERK
UPs |Netw0rk phane i Stock
M etwark, __ B Tours
Netwark devices Problem description: E‘ﬁ Acti Bureaus
Metwork phone 15k Flaor

Operating Sustem

'_h Management Team

Uth.ers - §A Printers Room
Peripherals N Sales Team
Frinters - Servers Room
Scanners - Technical Team
Servers i around Floor

T T T T T
B R e E R £ Rt Rt Rt )

C i [ ] skip the affected equipment on maints (- MY COMPANY

Technician: by default this is the person Cose [0
who is logged in Landpark Manager y

Int ti
technician by clicking on it Scheduled on: | 2Eii1j2012 v| at | 09:49 |
L Hardware ID:  |PC-EXEMPLEZ6 |
| Bxterna If the ticket is affected to
a supplier Location: |LF'.NDPF'.RK | Taurs 4 &,..} Management Team

14




Service

Ticket details

Motification: | 25/11/2012 | at [09:43 |  Created by:[ADMIN Landpark

- Caller

Caller

Mame:  [BARAL

First mame: |Fabien

[ ] ] [ External l [ Yigw sheet l
Export
MName: |ADMIN Landpark |

/!

r Intervention

/

Operating System
Others
Peripherals
Printers
Scanners

Servers
[,

] e P T T T
B Ea R R e eI R BT e

Phone:  [02478586 33 Scheduledon: | 2511/2012 v | at | 09:43 |
Ernail: |F.bara|@cerus.net Hardware I |PC—EXEMPLE26 I |
y 4
Lacatian: || I
Problem | Solutions | Repark History | /
search: | Priarity /
o | - 1 Jaur 0 Heure 0 Minute I |
= ) Environment - .
=il Duration Keywords
. Metwork phone
Phatacopier |DD:30:UD| |Netw0rkphone I |
Power grid Froblem:
o UPS [Network phone y 4 |
Metwark Ttle etwrk phane y 4 | Atacment(s)
; y 4
Network devices kepoords petwortore 4 |

Solution  [Solution of the prof

Managing ticket operation takes place in two phases:

Phase 1 - When opening a ticket, select a problem and see solutions to this problem

Phase 2 - Enter the report and close the ticket.

© Landpark SAS. All rights reserved

Then clicking “Save* you validate the demand and N° ticket will be automatically
assigned to this demand. You can print and export this ticket




Service

Search by
keyword on the
problems and
solutions treeview

The solutions tab
allows you to view
the solution or
solutions associ-
ated to the
problem

It displays the list
of problems pre-
sent in the knowl-
edge database
and the details of
the selected
problem

MHetvorlk
Metwork devices
Qperating System
Others
Peripherals
Printers

J Scanners
Delete
Ikstallation
M alfunction
Maving

. Setting

- Subshitution

| Problem I Solutions I| Report Histary |

Cekte solution a éké affectée & cette inkervention, 0 autres solutions sont disponibles,

Title Isetting

Attachment(s)

Keywards |Setting

) —

Solution Solution of the problem -
-
Problem | Solutions I Report I Hiskary |
Scheduledtask: | 25/11/2012 v at [ 10:24 | Closed on: ] at

Expected lead time: Lead time:

Ackion:

Maon. Tue, Wed. Thu., Fri.

this is my report

oL oz
s 06 07 05 09
12 |13 | 14 |15 16
19 20 21 &2 | 23
26 | 27 28 | 29 | 30

Today ?

The report tab allows you to enter the report and all information related to the ticket

© Landpark SAS. All rights reserved
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| Praoblem Solutions Repar Hiskary I

Service

Hiskary:

Creation of the inter on on 30/10/2007 by ADMIMN Landpark and on demand of DUROC Oscar
Descripkion: Si

Time el : 00:00:00
Ity Hauke
Dake : 30/10/2007 11:49

Creation of the planning on 30/ 10/2007 by ADMIM Landpark and on demand of DUROC Oscar

History tab Descripkion: Setting

Expected Duration : 00:15:00
allows you to Time Trawel : 000000

Priority : Haute

consult all Dake : 30/10/2007 11:49

events regardin
,g . g Erlorl!y
this ticket o |- 1 Jour 0 Heure O Minute |
| Duration Keywords

— [o0:15:00] [setting |

Problem:
[setting |
Problem description:
[Setting -
Landpark MANAGER
=@ Patabase Priorities
[l SQL Server
. . =P Paths P—
Priority type e S| Lol _Jd
H - L. Inventory engines
associated to : Ve
- | Attachements 5
i Days Hours Minutes T
the problem = Settings °
iy Codes Ve 2 -
_ JPri 9 Blacking 0 04 | 00
n
-l VAT rate @ Hight 1 oo | m
kg Preference
- & |Low 4| 00 o
kg Currency
k& Remate contral @ Morrnal 3 00 oo
k5 None [T assets @ project 30 00 oo
YA T

Add + H Modify QH Delete x][ Walidate °][ Cancel @]

Priorities settings
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