= TICKETS ON YOUR IT AND NON-IT
ASSETS WITH LANDPARK MANAGER

Landpark, comprehensive IT Asset Tracking and ITIL Help Desk solutions

MANAGEMENT TOOLBAR ASSOCIATED WITH ANY ITEM

This computer is under guarantee with a maintenance agreement *

A Computers | [ Detalls ‘ ' Connections ©| Software =alsers ‘ “ziother

Computer state

Computsr byps [ Workstation - |E]

Acousiton pdated  [z7ji02007 v |

Internal code Invertory date :00: — S
[PC-EXEMPLE v 31/10/2007 00:00:00 w@
Computer name  |CHAMBORD Serial nurnber \Nsaaga‘vzaa?lss

\
Manufacturer  [MSL L] wodel [M5-5350E 1.0 .|

0. icrosart windows 3F (4] Memary SLGLrY
Locat o
I Frocessr = ocatin €3
@ AMD Athlon(tm) 64 3500+ - 2,2 GHz

- Duplicate [
@ Intel(R) Pentium(R) 4 CPL 3,00GHz -
® Hard disk drive Remate contral [
@ Hard disk drive O - 200000 Mo
@ Hard disk drive 0 - 156327 Mo
£ Network interface card
@ Carte D-Link DFE-S30TX PCI Fast Ethernet {rev.A) -00-11-2F-E6-75-CD
keyboard
@ Keyboard Standard 101/102-Ksy or Micrasoft Natural PS[2
2 Parts
@ Communication port (COML)
@ Communication port (COM1)
- @ Communication port (COM1)
=138 Monitars
@ Samsung SyncMaster3zon
& COROM
@ HL-DT-5T CD-ROM GCR-85208
R, Display adapter

Contracts -

Assignment shest

=

@ RADEON 7500
Management 4 Muimedia
‘- @ Standard game port
toolbar uss

@ Open Host Contraller PCT ka USE Si5 7001
@ Open Host Controller PCT ko USB Sis 7001
@ Extended Host Cantroller FCI to USE Sis

Once the item is
open, you will be
able to open a ticke
on any item

@ Terminal Server Mouse Drl
& LT
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Complete an

application for
a ticket

SERVICE DESK ASSOCIATED TO APC OR ANY ITEM

Netification: | 25/11/2012 « | at [09:49 |  Created by:[ADMIN Landpark

- Caller

Caller

BaraL

4 |Fabien

[pz 478586 39

|F.bara|@cerus.net

[ i l [ External l [ Wigw sheet l
Export
Mame: |ADMIN Landpark. |

r Intervention

Scheddledon: | 25/11/2012 = | at | 03:43 |

Hardware 10 |PC-E><EMPLE26

l By default this is the user name associated

with the item who is selected

[ You can change the user name by clicking

on it. The button allows you to view all user

names

Lacation: || LA
roblem | Solutions | Repart History: |
Goerahy | Priarity
L] | - 1 Jour O Heure 0 Minute |
= | Erwi t -
B nvﬁ;z:?k pm—— =il Duration Kevwords
- Photacopier |DD:30:DD| |Netw0rk phaone |
Pawer arid Problem:
urs |Netw0rk phone |
- Metwork -
B Metwork devices Problem description:
[ Operating Spstem Metwork phone - ‘
- Others
[+ Peripherals Caller
- Printers
- Scanners i
Bl Semvers Caller Wiew sheet
il Comrstimmn
Name:  [BARAL

Firsk name: |Fa|:uien

Phone: |02 4785 86 39

Email: |F.I:uara|@u:erus.net
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Ticket details

Ticket ID:

[ ]

I Landpark

Metification: | 25/11/2012 = | ot [09:49 |  Created by:[aDMI
- Caller
Name:  [BARAL

First name: |Fabien

Export
Marme: |P.DMIN Landpark.

r Intervention

Phone:  [0247 85 86 39 Scheduled on: f 25/11/2012 ~| &k | 09:49 |
Ernail: |f.bara|@cerus.net Hardware 1Dt |PC-E><EMPLE26 |
Location: ||
Problem | Salutions | Repart Hiskary |
Search: | IR (57
| -1 Jour 0 Heure O Minute |
= Enwironment s )
izats e uration Keywords - -
k
| Photocapier |DD:30:DD| |Network phone
. Power grid Prablem:
- UPS |Netw0rk phane
- Metwork — . Taurs
B Metwork devices Problem description: =- @ Acti BurTaux
@~ Operating System Hebwork phone 1st Floor
ol Management Team
e Oth L] anagemert: Team
! IErS ¢4 Prinkers Room
- Peripherals ¢ Sales Team
B Frinkers ¢ Servers Room
- Scanners “ g Technical Team
- S - Ground Floor

E ci\ii[fﬂ LI [ ] Skip the affected equipment on maintell . @ My CoMPaNyY

~—

Technician: by default this is the person
who is logged in Landpark Manager

You can change the
technician by clicking on it

_ If the ticket is affected to

a supplier

o |

ndpark SAS. All ts reserved

Intervention

Scheduled on: | 25/11j2012 = | &t | 09:49 |

Hardware I0: |F‘C-EXEMF‘LE26

Location: |LF'.NDPF'.RK Y Tours | A...% Management Team




Ticket details

Motification: | 2571172012 v | at [ 09:49 |  Created by: [ADMIN Landpark

- Caller

Mame:  [BARAL

First name: |Fabien

[ e} l [ External l [ Yiew sheet l
Export
Mame: |ADMIN Landpark. |

7

r Interyention
don: | 251172012 | ak | 09:49 | /

Hardware ID;  [PC-EXEMPLEZ6 /

II /%
/

P

e e

tiarity /

9[- 1 Jour 0 Heure 0 Mindte y 4

Duration Keywords /
|DD:30:DD| |Network phone I

Problem:

|Netw0rk phane

Phone: [0247858639 Schedule
Email: |F.bara|@cerus.net
Location:
Problem | Solutions | Report Histary |
Search: |
=+ . Erwirorment =
. Metwork phone:
Photocopier
Power grid
- UPS
B Metwork
- Metwaork devices
[+ Operating Syztem
B~ Others
B~ Peripherals
B Printers o
& Scanners
B~ Servers
P

Keywords [Network phone

Title [etuork phane: y 4
y A
V 4
y A

Solution  [Solution of the problem

solution 1.x/s

Managing ticket operation takes place in two phases:

Phase 1 - When opening a ticket, select a problem and see solutions to this problem

Then clicking “Save* you validate the demand and N° ticket will be automatically
2V assigned to this demand. You can print and export this ticket

‘ Phase 2 - Enter the report and close the ticket.
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Metwork,
Metwork, devices
Operating System
Others

Service

Penpherals
Frinters
. Scanners
Delete
Inztallation
F alfunction
Search by ;
Maoving
keyword on the | Setting
problems and Substitution
solutions treeview _ i
| Problem I Solutions I| Report Histary |
Cette solution & été affectée & cette intervention. 0 autres solutions sont disponibles,
Title |Setting | Aktachmenk(s)
The solutions tab Keywords  [setting |
allows ol to view Solution Solution of the problem -

the solution or
solutions associ-
ated to the
problem

It displays the list
of problems pre- b

sent in the knowl-

edge database
and the details of
the selected

Prablem | Solutionsl Repart I Hiskary |

problem
Scheddledbask: | 25/11/2012 | at | 1024 | Closed an: e
Expected lead time: D0:15:01 Lead time: | 01:00 @ E MNovember 2012 E @
Action: Maon. Tue. “Wed. Thu. Fri. Sat.
this is my report ol | oz | os

05 06 07 05 09 10
12 |13 14 |15 | 1o | 17

19 |20 |21 |22 |25 |2+ IR

26 | 27 | 28 | 29 | 30

Foday E—'I

The report tab allows you to enter the report and all information related to the ticket
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| Problem Solutions Hiskory I

Service

Hiskary:

Creation of the inter ion on 30/10/2007 by ADMIMN Landpark and on demand of DUROC Oscar

Cescripkion: Si

Date @ 30/10/2007 11:49

Creation of the planning on 30/ 10/2007 by ADMIM Landpark and on demand of DUROC Oscar

History tab Descripkion: Setting

Expected Duration : 00:15:00
allows you to Time Trawel : 000000

Priarity : Haute

consult all Dake : 30/10/2007 11:49

events regardin
,g . g Erlorl!y
this ticket o |— 1 Jour O Heure O Minute |
Duration Keywords

— [o0:15:00] [setting |

Problem:
[5etting |
Problem description:
|Setting - |
Landpark MANAGER
=p Database Priorities
| QL Server
. = Paths
Priority type "= External applcations [ =l I o[ o o
H . Inventory engines
associated to - v end
- | Attachements 5
i Tag Days Hours Minutes T
the problem = seitinas
e |Average =
3 Blocking o 04 i}
e
ks VAT rate @ Hight 1 oo | m
k5 Preference
& curency 9 Low 4 o0 | m
k= Remote control @ nermal 3 oo oo
ey Mone IT assets @ project 30 00 | oo
YT -

Add + H Wadify ‘%H Delete x][ ‘alidate 9][ Cancel @]

Priorities settings

= o
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File Assets

Management

Cantracts Maintenance

Financial

Histary Run

Service requests  Chrl+I

Knowledge base

CkrH-Shift+P

Company: ,.'_-._||

©]

Close

b Technician

= Patrick BRUN

2] ADMIN Landpark
= Moe BOLET

= EOLET Moe

= Patrick BRUIN

# IMP-TEC-007 INT1Z ADMIN Landpark,
B PC-YENT - 24 INTD ADMIN Landpark,
B PC-INGL - 19 INTE ADMIN Landpark.

%vDate created c:gLead tinne c&ProbIem description B
14/11/2012 12,55 00:30 Other =
29/09/2011 0Z;49 00;30 Malfunction
04/09/2011 11:11 01:00 Win %P
29/11/2010 08:38 00:30 Imprimante
05/10/2010 14:08 00:30 Software
3001042007 11:48 00:30 Sekting
3001002007 11:34 00:30 ‘iiin 2000

s e
30J10/2007 11:33 00:30 Mowing

Ticket details

Notification: | 29/09/2011 = | at | 02:49 | Created by: ADMIN Landpark

| ket T3z |

9 [ 39 records

Caller
[ caer | [ viow sheet |
Name:  [BOLET |
First name: Noe |
Phone:  [02 47 65 66 87 |
Emal.  |nbolet@cerus.net |
Problem | Sclutions | Report | History

Modifier ... Q

0 | et [ vewsion |
Export
Name: |aGrIn Landpark |

Intervention

Scheduled on: 29/09/2011 « | ab | 02:49

Hardware ID: | PC-VENT - 22 |

Location: |LANDPARK | Tours | Acti Bure. .| Sales Team | %2

Scheduled bask:

gtz v | st |05
Expected lead time: 00:30:0( Leadtime:| |

Action:

My repart

Printers - Malfunction

A
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File: Asseks Management Conkracks Mainktenance Financial Histary

Maintenance menu 53 »)

Service requests  Chrl+I

Problems and solutions }
knowledae base  Crrl+Shift+P

Troubleshooting information
Problems
Ervirarinment a Duration  Priarity
) Metwork |Ul :00:00 | '|Nnrma| - 3 Days |
toden Tout développer Keywnrds.
Other Tout réduire |L'°'N domain |
- circuy 5 Zomplete tag
- tel Elément -
B Mebwork device e |L.|3.N darnain |
B 0 ting Svst Renammer Sous-elément
erating Syste inki
P g oy S [ Problem description
Bl Others LAM darnain -
- | Peripherals
[ Printers
- Scanners
[ Servers —
[ Services [ - C© l [ - B ]
- Srfhware ;I | Ance 2aNE
Solutions |
[+](2][e](x][B]
@ Wous consultez la solghion 1 sur 1 @ Atbachiment(s)
Label |L.C\N domain | zolution 1.8l
Keywords |LP.N domain |
Solution Solution of the problem -
-
Cwration Pricriky —
|Fiche des problemes | v

[ 01:00:00 | @ |Mormal - 3 Days

) kKeywiords
Add a new solution |L 40 domain |

Complete tag
~ |

|L.ﬁ.N domain

Describe the timing resolution, priority and Problem description
LaM darnain -

keywords associated with this problem
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BN ENE

Yous consulkez la solukion 1 sur 1

E] Add one or more solutions associated with

the resolution of this problem

Label |L.ﬁ.N domain |

Keywords |L.ﬁ.N domain |

Solution Solution of the problem

Attachmentis)

Add one or more attachments associated with the
resolution of this problem

L 5 o o 19 € o i
M X6 A= s [ 2705880
[ ot ) 2 I Wholeword [~ Comply with the case:

Fiche d'intervention - Ticket n°® INT36

Informations liées au matériel

Code drmerns : o8- TEL-50RT-008

Description du probléme et de la solution proposée

Titre & probline
Deccripesf an problime oeher

Deseripeif de 1a solution Solutian of the problen

Description de 1'intervention

Code de L'smmervension :
Date de notificaion da 1'incident
06:30:00

Date de 1'incervension :

Durée résile de 1 ancervention :

nmae
RIVES

Réparateur du matériel

Now ds 1'imtervenans ©
Teléphene

Fax o

Bail

B parick
0z 47 65 88 2L

G Ticket report
Utilisateur du matériel
R

P
e

Bail ©

TATLLE Dantel

d-caillegeerus ne
Historique
Créavion de 1'irservertion le 14/11/2012 by IDMIN Langpark = & la demande de TATLLE Daniel
‘bescription © Othor
Durée Prévae : 00:30:00
Zplacenen. : 00:00:00

Horal
Data : 14/11/2012 12:55

Do)\ H 9 -C -3+ Exportas [Mode de compatibilite] - Microsoft Excel =
Ciad
Accusil | Insetion  Mise enpage  Formules  Données  Reévision  Affichage @ - =
[==) % Couper i & = = o Y | Cem 3 FEh X Somme automatique ~ %
- B Sii Renvoyer 3 1a ligne automatiquement || Standard - L Q

—— 52 Copier &‘ = I = ﬁ = 9( @ (8] Remplissage - Cﬁ
Coller alz 8|5 A F t centrer - - <0 00| Mise enforme Mettre sous forme Styles de | Insérer Supprimer Format Trier et Rechercher et

1 Reproduine s mise anforme | @12 8 <[ E /O A | o Fusionner et centrer - REPRTI(E 5| il e - - | 2FEfacerr filtrer = selectionner -

Presse-papiers & Police & Alignement o Nombre ] Style Cellules Edition
AL - fe |

A B | C | ) | E r | G | H ! | J | K | L | M | il | [4] P
1 [ 1D Ticket ID Technician Date created  Lead time  Problem description Date created Expected lead | Closed on Ticket status _Name Location 1

ralua OB-TEL-PORT-(INT36 Patrick BRUN ~ 14/11/2012 12°55 00:30 Other 14/11/2012 12°66 B Planifige Cell phone LANDPARKTours\Acti Bureauxiist FlooriTechnical Tea)
3 faluaPC-VENT - 22 INT32 ADMIN Landparl 29/09/2011 02:49 00:30 Malfunction 29/09/2011 02:49 00-30 Planifiée PC-VENT - 22 LANDPARK\Tours\Acti Bureaux\ist Floor\Sales Team
4 alua ERIC INT30 Hoe BOLET 04/0972011 11:11 01:00 Win XP 0470972011 11:12 01:00 Planfige  ERIC LANDPARK!Tours\Acti Bureaux\1st Floor\Printers Roo
5 faluaPC-INGL -20  INT29 BOLET Noe 29/11/2010 08:38 00:30 Imprimante 29/11/2010 08:3% 01:00 Planifiée PC-INGL - 20 LANDPARK!Tours\Acti Bureaux\ist Floor\Technical Tea
6 falua PC-STATION-0CINT28 Patrick BRUN ~ 05/10/2010 14:08 00:30 Software 05/10/2010 14:09 01:00 Planifiée PC-STATION-0( LANDPARK!Tours\Acti Bureaux\Ground FlooriTechnical
7 falualMP-TEC-007 INT12 ADMIN Landpark 30/10/2007 11:48 00:30 Setting 30/10/2007 11:49 00:15 Planifi¢e TEKTRONIX  LANDPARK\Tours\Acti Bureauxist Floor\Servers Room
8 faluaPC-VENT - 24 INT9 ADMIN Landpark 30/10/2007 11:34 00:30 Win 2000 30/10/2007 11:34 01:00 Planifiée PC-VENT - 24 LANDPARK\Tours\Acti Bureaux\ist Floor\Sales Team
9 faluaPC-INGL- 19 INT8 ADMIN Landpark 30/10/2007 11:33 00:30 Maving 30/10/2007 11:33 00:30 Planifiée PC-INGL-19  LANDPARK!Tours\Acti Bureaux\ist FloortTechnical Tea
0 ralua PC-STATION-0CINTE ADMIN Landpark 30/10/2007 11:33 00:30 Paper Jam 30/10/2007 11:33 00-30 Planifiée PC-STATION-0(MY COMPANYI
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Export tickets list to Excel




