= MAINTENANCE, INSURANCE

AND SUBSCRIPTION CONTRACTS

Landpark, comprehensive IT Asset Tracking and ITIL Help Desk solutions

MANAGEMENT TOOLBAR ASSOCIATED WITH ANY ITEM

Management
toolbar

Once the item is
open, you will be
able to view or mod-

This computer is under guarantee with a maintenance agreement *

101>
0]

Close

AComputers |

Loetails ‘

ScConnections

-1 Software

EaUsers \

CiCther

Compuiter state

Computer bype ‘Wnrkstatmr\

Acquisition

Internal code

2711002007 =
PC-EXEMPLE Inventory dake  |31/10/2007 00:00:00

Computer name  [CHAMEORD Serial nurnber \Nsaaga‘vzaa?lsa
Manufacturer  |MST L] rodel [M5-5350€ 1.0
0.5, icrosat windows 3P (] temery

I Frocessor
- @ AMD athlon(tm) 64 3500+ - 2,2 GHz
@ Inkel(R) Pentium(R) 4 CPU 3.006GHz -
£ Hard disk drive
@ Hard disk drive 0 - 200000 Mo
@ Hard disk drive 0 - 156327 Ma
=-8F Metwork interface card
@ Carte D-Link DFE-530TX PCI Fast Ethernet (rev. A) -00-11-2F-E6-75-C0
(=4 Keyboard
@ Keyboard Standard 101/102-Key or Microsoft Natural P5j2
21 Ports
@ Communication port [COML)
@ Communication port (COM1}
‘e @ Communication part (COM1L)
-8 Monitors
@ Samsung SyncMaster920K
3 COROM
@ HL-DT-5T CD-ROM GCR-85208
-8, Display adapter
@ RADEON 7500
B4 Multimedia
*-- @ Standard game port
o UsE
@ Open Host Controller PCT ko LUSE SiS 7001
@ Open Host Contraller PCI bo USB Sis 7001
@ Extended Host Controller PCT to USE 5i5
Aladdin HASP Key

=}

@ Terminal Server Mouse W
& L
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-
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MAINTENANCE ASSOCIATED TO A PC OR ANY ITEM

Assoriated elements

Maintenance

Zampany : |Cerus Informatique | E]

Affect this item to one
or several maintenance
contracts

Cancel  (5)

Print =

Contract ID ¢ |CONT-I"~'1F'.INT-DI

HAs

Contrack type: |.ﬁ.nnual

Service type |Onsite

Estimated time : |24 hours

Start date: 27I09/2006 - Termination date:  |24/08/2007 =

Extension bype ; |Fl.nnua|

Contract ID

Contract type

Service type

Orvertime stark date: ZEI05/Z008 - Cvertime end date © |z0/05/2009 -

Periodicity: |Mensuel v| Deadine :  [The 10th of the

End contract alert : ) ¥es ) Mom Alert date 210712007 =

Estimated time

]

Start date

Termination date

Camments: Maintenance contrack for computer equipment,
Extension type

Periodicity

By

Tatal arounk :

3 500,00 a:

Overtime start time

supplier: HEWLETT PACKARD | E] [ Wiew sheet

Overtime end time

Total amount  Budget line ID Tag Amount used RE t‘//
End contract alert = [MAT-INFO Computers 42 604,55 = | e
Periodicity 47 000,00 € MAT-INFO Computers 47 694,33 € ‘
42 000,00 € |MAT-INFO Camputers 42 694,33 € —
Total amount
26 695,59 € MAT-INFO Computers 42 694,33 - -

Select contrack

1] : Link with another contrack?
L

Cui | Mon

3

allows you to unlock the calculation of the annual contract
amount

calculates the amounts of the annual contract

allows you to detach the selected line of the budget line
associated

| VJ{!}

-
- <

-~ ’ - X

< N <} \
-
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Sheet of a maintenance contrack
Characteristics Associated elements

Assets o o

Maintenance

o, Serial # o, fusset bype g, fmendment el

Other items as- Poske: A CONT -
sociated to the PC-YEMT - 10 Poste
same mainte- PC-YEMT - 11 SA45301324564 Poste

nance contract PC-VEMNT - 12 6542123154563 Poste E]
PC-YEMT - 135 34564654152 Poske

PC-ADMI - 14 231231315 Poste Y —
PC-CMPT- 15 12313556654 Poske

PC-INGL - 17 6465451 25645 Poste

PC-INGL - 19 6546432154513 Poste
PC-INGL - 20 65412345564165  Poste

Delete €

PC-YERT - 21 12345646559 Paoste

PC-YENT - 22 Zala21232
PC-VENT - 23 Poste

PC-YENT - 24 1213132123 Poske

PC-YENT - & 4516343231352 Poske =

Amendment to the Atkachments
maintenance contract

Maintenance conkrack,csy

Attachments (eg copy of the contract, ...)

Yiew

&dd +

56 records v
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Sheet of an insurance contract o =]

Save =] Close (@]

| Details | Assaciaked elements

Affect this item to Company |Cerus Informatiqus | D Print =
one or several Supplier: [1BM FRANCE [ [ ][ viewsheet | | History &

insurance Contract ID : 120225

contracts Contract kype: | annual e |

Tacit renewal ) ¥es ) Mon

Periodicity: IMonthly - Deadline : | The 10th of the « D
End conkract alert : (¢} ¥es (! Mon alert date 10/12/2012 «

-

Select contrack

Comments:

Amount used

Year Tokal amounk Budget: line ID

130 833,88 €

Computers

[
| ]

G s

Gt [ ]

e e e

-
A i -
e — 3 »

Insuran A

Sheet of a subscription contract - 1ol =1

Save (=] Close [©]

Associated elements

S u bs c ri pt i o n Characteristics | Details |
Company |Cerus Informatique | E] [m

Supplier: | GATEWAY FRANCE |E][ Yiew sheet ] History -
|

Affect this item to one or Contract 1D : [D1z4285
several subscription Contract type: | -
contracts Tacit renewal : [+ Yes ) MNom

Periodicity: Monthly - Deadline : | The 10th of the = E]
End conkract alert : [+l ¥es () Mon alert date : 18/01/2013 =

-

Camments:

Select contrack

] Link with another contract?
aed

Oui | Mon

-

B

Budget line ID Amount used
MAT-IMNFC 3 1 =E]
279,45 € MAT-INFO Camputers 130 533,55 €

YEar Total amount:

Compl

Tominsinr [tz |

i ] -

T — exraon:

Sy Eenenttyze | inenaio enentiype smetadn o
= a ity @
Sheet of a subscription g 7o iy v
e o8
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File Asseks Managemenk Zankracks Mainkenance Financial History Run Tools ¥

L . B Y ¥

Contracts

# ‘Warrarkies

R

Maintenance contracts list &Eﬂse agreements

P Maintenance contracks

e

5ervice level agreement upda. =

Close 0
Comparry ;| All \: - — O]

ampany oy Contract ID @, 5tart date o, End dake L o, Contract £
- — p— ' . ——— Update =
Cerus Informatique AINT_001 £ 06,10 1 000,00 € [Annual
Cerus Infaormatique COMT-MAIMT-01 27109/ 2006 241032007 3 500,00 € Annual Delete x

Duplicate I:D

Sheet of a maintenance contract

Associabed element

Company : |Cerus Informatigue |E]
Cancel (&)

Conkrack ID |CONT-MAINT-DI |
P =
Contract bype: |Annual print =
|2 records Service bype @ |Onsite

In 1

Estimated time :

Start date: 27i09/2006 - Termination date:  |24/08/2007 -

Maintenance contract details N e S | fannual
B Overtime end date : |20/05/2009 El

™y
-+
o
[=}
g
b

Owertime start date:

Periodicity: Mensuel Deadline :  |The 10th of the
End contract alert : (+) es () Mon Alert date 21/07 2007

]

-
Cornrmenks: Maintenance contract For computer equipment. -
-
Tatal amount ; 3500,00€
Supplier: HEWLETT PACKaRD [ [... ][ view sheet ]
Total amount  Budget line ID Tag Amount used Rl
AAT-IMNFC Computers
42 000,00€ MAT-INFO Computers 42 641,95 €
42 000,00€ MAT-INFO Camputers 42 641,95 €
26 695,59 € MAT-INFO Computers 42 641,95 € -

3

Fiche d'un contrat de maintenance
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Warranties

R

Lease agreements

> Maintenance conkracks
Loan agreemnents Loan agreements list

" Insurance X| |

Comparry:  |Al - SE5S D
unassigrlE -_——_ s m

ampanty Contract Reference Conkract type Stark date Termination date o Alert da
Update %

Cerus Informatique COMT-PRET-02 Annual 1300172006 0022 13/01/2007 15:45 1411202 Delete x

Duplicate I._D

BE

Update of loan con “rack

=

i_.
LT

J

Loan contract information

Associaked items

Campany: |Cerus Informatigue | E]
Contract Reference: |CONT-PRET-01 | Cancel
Conkract bype: |Annual | Print !; —
Start date: Termination date: |
Skart time: =] E Termination date: E
Periodicity: Expiration: E]

Expiration alert: e Yes ) No Alert date: 29/04/2007 =
Notice period {months):

2 recards

Carrments: Loan agreement For computer equipment., -
-
Recipisrt: [saTt [ [ ][ view detais |
ear Armount B
-
2 006 5128,77€
-

HFiche d'un contrat de de prét
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e Warranties

Maintenance contracks

Loan agreements

- Insurance contrack

e 2

.,.’f: Subscripkion Agreement

Subscription contrackts

Compant: | All

Subscription agreements list

us InFormatique

Canmpany %

Suppligr
GATEWAY FRANCE

S, Contract reference

D, Start date

Termination
a date

01/17/2014

2,748

|Jpdate

Delete

Prink E—]

I

Duplicate

[&|

Sheet of a subscription contract =]
Save =] Close @]
‘ iCharacteristics: | Details Associatg elements
Caompany : |Cerus Informatique | Print -‘%
‘ supplier: [GATEWAY FRANCE | E] [ View sheet History -
Contract 1D |IDIZ4285
‘ Contrack bype: | b4
Tacit renewal ¢ * ¥es ) Mon
‘ Periodicity: Deadline : E
- End contract alert : (¢ Yes [ Mon Alert date : I@
Comments: -
| 1 record 7
-  —
‘fear Tatal amount Budget. line ID Tag Amount used iel
- . | 5720,55% [MAT-INFO a
2014 279,45 € MAT-INFO Computers 130 533,86 €
Sheet of a subscription contract A
7
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File Assets Managemenk Conkracks Maintenance Financial History Run Tools ¥

Ny s g ® Tl |

Contracts

Guarantees

Assignments to any contract Lease agreements

Mainkenance conkracks

Guarantees  k
PCs not yet assigned to a contract Loan adreements
Leases L4

I Inassigned items PI Maintenance Computers

Guarantee contract assignment

List of computers without contract Guarantee contrack

I Select a contract I

Conkrack reference: |CONT—GF'.R—I31

|
Conkrack bype: |.|!\.nnua| |
PC-YEMT - 10 Service kype: |Return sErVice |
PC-VENT - 13
PC-VENT - 25 Turnaround time: 45 hours |
TOURS
VP2 SEM_MEW Extension bype: |F\.nnua| |

Start date: 271082006 | Termination date: 031212006
Choose a contract then Extension start date: |04/12/2006 | Extension end date: (29/11/2007

assign it to PCs Price: | 1 500,00 €|

Supplier: HEWLETT PACKARD

| 11 records assign ¥y

|F'.ssignment of guarantes conky FE ——————

0 Informatique COMNT- 01
Cerus Informatique COMT-GAR-02 18/01/2006 097112006
Cerus Informatique COMT-GAR-03 04/05/2006 14/04/2007 ew D
Cerus Informatique CONT-GAR-O4 06032006 28072006
4 records A
8
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File Assets Managermenk Conkracks Maintenance Financial Historw Run Tools e

Contracts

B} This computer is under guarantee with a maintenance agreement

MsComputers Details 7 Connections 1 Software [=3lsers
comptorsos I | v e [ S|
Contracts historical per item e e =N
-
ot Swinurts  fsspsin |
Manufacturer [] ol [ms-sa00€ 1.0 - o

Summary =

2.5
Location ¥
Duplicate [y

Remote control

M tlonitors Contracts

03 P p
[Econtra ory o =10 < ‘Assignment sheet:
ontract bype AContract Reference Astart Date “AFnd date “Apissociated on ] Close  [0]
-
laintenance CONT-MAINT-01 27/09}2006 24/05} 2007

E =
3 4 Details )_J

o Conkrack type o Contract price
GAR-01 > 0 2]
ocation CONT-LOC-01 30(06/2006 17/0zfz007 Annual 2500,00
Maintenance CMAINT_001 151062007 06/10j2007  Annual 1 000,00

COMT-PRET-01 £ 500,00

&

Garantie COMT-GAR-02 1&/01/2006 09/11/2006 Annual 1 000,00
Location COMT-LOC-02 12{06/2006 20{04/2007 Annual 1 200,00
Maintenance COMT-MATMT-01 27(03/2006 24/08/2007 Annual 3 500,00
Prét COMT-PRET-0Z 13{01/2006 13/01/2007 Annual 350,00
Garantie COMT-GAR-03 04/05/2006 14/04/2007 Annual 1 390,00
Garantie CONT-GAR-04 06{03/2006 28/07/2006 Annual 20,00

Elements associated with the contract : CONT-GAR-01 ] 3]
Carcel  [0]

Contract det
Contract 1D: [conT-car-01 | stert date:

Termination date: | 03/12j2006

Contract bype: |Annual | Extension type: |Annual |

Tokal amount: 1 500,00 Extension start date:
Supplier: |HEWLETT PACKARD | Periodicity! Manthly Expiration: The 10th of the

associated assets Formerly associated assets
o, fsset bype \ : o dsset bype

Extension end date

= JUREH 7
PC-WENT - 12 30011/2010 14:18:22
PC-ADMI - 14 001112010 14:15:27
With detail of currently associa- RECHRI AL
PC-IMGL - 17
ted assets and formerly bCIGL - 19
associated assets fovEnT -2t
PC-WENT - 22
PC-WENT - 23
PC-WENT - 24
ERAV-FICH - 26
ERY-DIOMNN - 27
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File: Assetks Managemenk Conkracks Maintenance Financial Hisktory Run Tools
=3

] Software licenses Chrl+-Shift+L

Management

{3 Consumables r

Alerts panel sent by email

[E_II Lsers }

;‘. Suppliers Chr+F

z Clients

E} Catalogs and products

flerts Fz

Alert el

|l Contracts {14} Software (B36)

Close

?

B @ Sociéké Cerus Informatigue - 10 contrats + 4 avenants en alerte
. 4 contrats de garantie + 1 avenant

=] CoNT-GAR-01

{21 A¥-CONT-GAR-001

L] CONT-GAR-DZ

L] CONT-GAR-DG

Alerts on outdated

contracts

. 2 contrats de maintenance 4+ 1 avenant
L] CrMaINT 001

Alerts sent by emails

Related Tems

Compary' |Cerus Infarmatiqus | E]

ontract reference: |CONT—GAR—D4 ‘

[ Cancel @l

| Feer tton icege s esage 2

|Annual

Prink e

2, o\..
2 A\

=
Répondie Répencre .. Tansirer | Ingeier  Supprier

L b
8 Conessage aune ot e,

e datespeensnet .

Date:  joud 13 décenbre 2012 1110 Expiration date:
: athoons

Termination date:  (zg/07/2006 =
Extension end date: (z4/07/2007 =

Start date:
atertes Landpark da 1312020124 1110

Extension type:

- Coutat de Garanie (5)
CONT-GAR-01 - BEWLETT PACKARD - Echéasce : 29/11/2007 (Dite dlete : 30/10/2007) . .
AV-CONT.GAR.001 - HEWLETT PACEARD - Echéance - 01/01/2008 (Date dlerte :08/11/2007) Extension start date:
CONT-GAR-2 - RENAULT - Echéance - 05/11/2007 (Date dlerte - 06/ 10720
CONT-GAR.3 - BEWLETT PACKARD - Echéance : 9/04/2008 (Date dlente : 10103/2008) Periodicity:
CONT-GAR-04 - DELL COMPUTER MONTPELLIER - Echéance : 24/07/2007 (Date dlete : 24/0612007)

- Conirat de Location (3) Expiration alert:
'ONT-LOC-01 - HEWLETT PACKARD - Echéance : 17/02/2007 (Date d'alerte : 18/01/2007)
AV-CONT-LOC-001 - RENAULT - Echéance : 10/12/2006 (Date d'aleste : 10/02/2006)

CONT-LOC-02 - EEWLETT PACKARD - Echéance : 2010412007 (Date dlerte : 21103/2007) Comments: Y
- Contrat de Maintenance
CMAINT_001 - DELL COMPUTER MONTPELLIER - Echéance : 01/10/2008 (Date d'alerte : 01/09/2008) -

CONT-MAINT-01 - EWLETT PACKARD - Echéance : 200812009 (Date dalerte : 21/07/2007)

AV-CONT-MAIN-001 - HEWLETT PACKARD - Echéance : 10/12/2001 (Date d'alerte : 08/12/2002) A £ 20,00€

AV-CONT-PRET-001 - SGTL - Echéance - 10/12/2002 (Date d'alrte - 10/09/2002)
CONT-PRET-02 - SGTI - Echéance - 130112007 (Date dialerte - 14/12/2006)

Conteat de Pt (3)
*CONT PREL.01 - SGTI - Echéace - 290572007 (Date dalerte - 29/0412007) St |DELL COMPLITER MONTRE | E] [ View sheet ]

Amounk EBudget line ID Tag Amount used (&
MAT-INFO Compukers I -

- Logiciels avec licences manquantes (2968)

NET Framework - 3.0 - Nombre de liences manquantes : 1 AT = ]

NET Framework - 3.0 - Nombre de cences manguantes : s [0]|| s @)

N Famewel bt copior 30 oo s gt 1 - 240,00 € MAT-TNFO Compukers 42641,96€
NETFy e lc iler - 3.5 - Norsbre de fic 7 Houre demats| 200

NER Bt s conpler -39, Norbre de beces it 7 e 240,00 € MAT-INFO Camplters 4z 641,98€
T Samee s o o 20 i e e ] 240,00 € MAT-INFO Computers 42 641,98€
NET Ructime Optimization Service - 2.0 - Nomibre de kences manquantes : 1 S »

10-6_5p32_dd - 0309 - Nombre de licences manquantes

Tsafe 3_7 setup - - Nombre de licences manquastes : 1

2007 Microsoft Office component - 12.0 - Nombre de liences manguantes - 1

32-bit Self-extractor module - Nombre d=nc=m=smmium=s 2 Sheet of guaranty contract
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