IT ASSETS MANAGEMENT
WITH LANDPARK



For a better management of your IT assets

Success of your projects

Within the framework of this strategy, the success of your projects depends

largely on quality tools allowing you a quick return on your investments and
a better profit of productivity. Projects of asset management the most succeeded

follow a planning of progressive deployment

Cost

All the activities relating to your assets management have a cost. Data processing
is subjected to a short cycle of technological development. The acquisition cost of your

workstations represents more than 50% of the total cost in computer equipment - without
speaking about the maintenance and support cost. An accurate check of this kind of costs is

Experience \ B
Our experience on a great number of projects

indicates that the most successful companies
consider asset management as a full strategy
aiming to reduce the total cost inherent in the
exploitation of their entire data-processing
assets

thus essential.
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Experience

TCO

The Total Cost of Ownership - TCO - summarizes perfectly the problems of
maintenance. The purchase price becomes often secondary compared to the
exploitation cost (a PC can return five times more expensive to maintain than to
buy). As soon as your company approaches about fifty computers, a precise
assets management software becomes essential.

Advantages

Landpark Helpdesk is at the core of your
asset management. Using asset
management software presents many
advantages. A great number of companies is
aware that technological tools - allowing a
global vision of computer equipment - are
essential to solve overall the totality of
support, maintenance and acquisition costs



You should define precisely your objectives
and analyse your needs

Budget
The limit of a data-processing budget is often difficult to establish. For better
Results , : " .
. ) torvi ' : tt knowing this budget, it is necessary for you to count and organize all the events of
rom Inventorying all your equipments to a the cycle of life of your computer equipment.
complete asset management: movements,
licenses management, contracts management,
purchases management without forgetting \

the installation of a service desk the goal is not
only to reduce your management costs but
also to generate quickly significant results in
term of users support.
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Methodology

Your data processing systems are increasing, the volume of information to be organized
becomes important. Your company needs a methodology and processes for better managing
it. This requirement goes through by the use of computerized tools able to save you time.



Know better your data-processing system
before organizing it

Check your license agreements To know your data-processing system before
In your budget, the line “licenses software” becomes increasingly important. In It is necessary for you to know better your data-processing system before organizing
addition, setting in conformity of your software license agreements will enable it : some rules through our experience can be used as examples and help you in a
you to avoid legal nuisances. Our inventory and asset management tools of can strategy according to the needs for your company.

help you to compare previous inventories, to locate “wild installations” (software
downloaded or installed from a personal CD-Rom).

Identify all your guarantee \ é

and maintenance contracts

All the computer activities of your company
must be harmonized and managed by precise
rules. The references and characteristics of
your contracts (material, software etc) - must
be listed and organized in order to make
quickly the good decision when a material

breaks down. / ' iy /

Carry out a precise inventory of your data-processing systems

The inventory often requires working hours: to automate allows a considerable saving of time. To carry out a precise inventory
(configurations, hardware, software, etc) and network equipments, using an automated inventory software tool is essential. Our
tools will give you an automatic report on what is on place. Installed on a Server, our software scans all your workstations
connected to the network and records all information relating to their configuration.

/ Evaluate precisely the cost
To know exactly how much costs each
workstation, the cost of renewal for

material, software and subcontracting.




Join together other services concerned by the management and technical
support of your assets

Valorisation Impact
Facilities department or the Industrial This can have a considerable impact on the cost of the project. Around a planning of
department of your company may need to progressive deployment, the installation of an asset management and a service desk solution

manage others objects and to have a service
desk to manage its equipment and services

independently. /

Each phase of the deployment can then be
based on competences of these various teams
in order to save time and to allow a better
valorization of your activities.

probably implies other departments.

Valorisation

Savings

All others services of your company - management - accountancy -
administration - are concerned with the savings made thanks to effective
assets management software.



Choose the best adapted tools

Anticipate the strategy of your company
Your results associated with effective tools will enable you to imply yourselves
more on the level of the strategy of your company by anticipating its needs.

W

Competences

Competences
The profile of our competences is determining for the success of your project. Our
consultants have a solid training as well as an excellent experience of the deployments.

Solutions adapted to answer your needs

Why take the decision to develop your own software, by definition, long and expensive - solutions
are now adapted to answer your needs. Landpark tools profit from a long experience - their
implementation is perfectly adapted to the environment of your company.

Solutions

Experience

Within the framework of a rigorous methodology and being based on our
experience, our teams take into account each one of your specificities. Our
solutions present several modular tools to answer each one of your needs:
inventory assets management, helpdesk, etc...



LANDPARK LICENSES

” ' 1. Asset tracking s

Landpark Inventory

|

2. Snmp inventory

\J Landpark Snmp

S\ 3.IT Asset management
S 4 Active Directory/OpenLDAP

5. Issue tracking / Service Desk |




A PROJECT APPROACH TO HELP YOU
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LANDPARK

A comprehensive Client
Support Program
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Landpark provides the kind of technical support that will help
your organization address the most complex operational requirements



With an expertise and a know-how recognized by thousands of accounts
the quality of our Landpark tools allows IT managers the most exhaustive
and precise vision for their data-processing needs



OUR REFERENCES

./They have placed their trust

AGEFOS

ARMATIS

AXA

CHRONOPOST

CNRS

CPAM

DUSOLIER

EADS

EFFIA/SCETA PARC
GENERALE DE SANTE

GEODIS

GRANDE PAROISSE

HONDA

HSBC

INSTITUT PASTEUR

JEAN GALLAY

KOMPASS

LA REDOUTE

LEAR AUTOMOTIVE

LUZENAC

MANUFACTURE JAEGER-LECOULTRE
MEDEF

MINISTERE DEFENSE
MINISTERE SANTE PUBLIQUE BELGE
MITSUBISHI MOTORS

OPTIC 2000

PRESIDENCE DE LA REPUBLIQUE
PORT AUTONOME DU HAVRE
RAJA

SNCF

SOLYSTIC

TELMA

VEOLIA

VINCI PARK



Landpark provides you with the best IT Asset Management and help desk software, helping you achieve optimal management
of your resources.

Hundreds of major companies have recognized our expertise in the field, IT managers have successfully been able to exert fine-
grained control over their IT resources.

Our mission is to :

TREAT each and every customer as unique,

ESTABLISH privileged relationships with our customers,

PROVIDE them with our unique technical expertise and knowledge,

ADDRESS their requirements and validate their expectations through our benchmarks.

Our APPROACH to asset management and help desk technology has proven reliable and sustainable over years.

THE COMPANY Thanks to the added-value of our approach, we are able to assist you in your projects.

Landpark SAS beco
Founded in 1992, our company has acquired Our Landpark product range allows tOday a major editor with

recognized expertise in PC software. significant increases in productivity and i ifi
a better implementation of IT asset SIinflcant number of
The company has since consolidated its management best practises thanks to the solutions
technological proficiency with a practical technical insight of our engineers.
approach by constantly analyzing the actual
needs of its clients. Today, our company has become a major
publisher with a large number of innovative
Since 1998, the company has consistently solutions.
increased its presence in the world of IT
asset management and has been a major Our company dedicates a significant
international actor by successfully deploying amount of its turnover to R&D.
its solutions in blue-chip corporations and
administrations. Capitalizing on its customers’ experience,
its developers are constantly at the
The company has always been keen on forefront of cutting-edge technology.
selecting the right technology for
a successful development strategy.
Thousands of customers have already

installed one of our products. T LANDPARK

LANDPARK - LA COUETTERIE - 72500 - BEAUMONT PIED DE BCEUF - FRANCE / Phone : 0033 (2) 43 46 53 67 http://www.landparksoftware.com/en/home




